
BLANK Department of Inspections and Appeals 
Division of Administrative Hearings 

Wallace State Office Building 
502 E 9th Street, 3rd Floor 
Des Moines, BLANK 50319 

 
Notice of Telephone Hearing 

_______________________________________________________________________________ 
Jane Doe 
123 Main Street      Issued January 22th, 2010 
Des Moines, IA 50311     Appeal No. FA 100000 
 
If you do not speak nor read English and require to have this notice written in 
Spanish or another language, please call 515 -281-8774. 
 
Everyone who gets this notice and wants to participate in this hearing must 
call the judge mentioned below, by midday of the day previous to the hearing at 
the latest. You must provide the judge with a telephone number where you can be 
reached for your hearing appeal. If you do not call the judge, your appeal may 
be dismissed and you may also lose your right to participate in this matter. 
 
You can participate in the hearing from any location. Please, see the back of 
this notice for further information. 
 
 
Date of hearing: Monday, 24th January, 2010-05-18 
Time of hearing: 02:00 AM 
 
 
Administrative Law Judge’s Contact Information: 
 

Name:    Heather L. Palmer 
Telephone number:  (515) 281-7577 
Fax number:   (515) 281-4477 

 
 
On the date and time scheduled for the hearing you must do the following: 
 

• Call  1-866-685-1580. 
• When prompted to do so, enter this Conference Code Number: 999000006 

(press # after entering the number). 
• The system will ask if you are the leader. You are not - do not press the 

* key. 
• The system will require you to state your first and last names. 
• You will be put on hold until the judge enters the conference, stay on 

the line until the judge enters the call. 
 
 
Hearing issues: 
 
Whether the Department correctly denied the 3-day Medicaid Emergency Service 
for Foreigners, based on the involved medical condition being not under 
coverage of the said Emergency Service. IDHS EM VIII-L- Existence of an 
Emergency Medical Condition; 441 IAC 75.11(1); 75.11(4) 
 


