[bookmark: _rmeb0xl4ks12] Update Your Address	Comment by Alison Ledden - HCPF: For reference: existing UYA toolkit materials can be found here: https://hcpf.colorado.gov/sites/hcpf/files/Phase1%20Toolkit-F.pdf	Comment by Alison Ledden - HCPF: Put in folder 1. Toolkit Overview
The Update Your Address campaign provides resources for community partners, stakeholders,
and advocates to encourage members of Health First Colorado (Colorado’s Medicaid program)
and Child Health Plan Plus (CHP+) to update their contact information and communication
Preferences. One of the reasons many people lose health coverage is because we can’t reach them when it’s time to complete the renewal process. 

Our goal is to ensure members have every opportunity to keep their health coverage or transition to reduced or low cost options through Connect for Health Colorado.

This toolkit was a collaborative effort among the Department of Health Care Policy &
Financing and advocates, with review and input from Health First Colorado and CHP+
members. Partners using this toolkit may modify the language to fit their specific
communication vehicles; however, the messaging in these resources should remain the same
to ensure consistency.

Please note that highlighted text indicates areas where  partner organizations should insert
their organization’s name and information if they provide enrollment assistance. Contact
information for a partner organization that could help with enrollment can also be inserted.
Please delete these lines if they do not apply to your organization.

This toolkit is available in English and Spanish.
[bookmark: _qol6pcbrhqor]For members
[bookmark: _g3ndk0xqho1]Newsletter text

Headline: Update your contact information

If you have Health First Colorado (Colorado’s Medicaid program) or Child Health Plan Plus (CHP+) and you’ve moved within the past year, make sure you can get important information about your health coverage.	Comment by Alison Ledden - HCPF: Updated

You have to respond to letters to see if you still qualify for health coverage. Those letters go to your address or email, so it is important that your contact information is up to date.

Updating your address, phone number, and email is quick and easy. You can update your information in one of these ways:

· Visit CO.gov/PEAK. If you don’t have a PEAK account, you can create one at CO.gov/PEAK.
· Use the Health First Colorado app on your phone. This free app is for Health First Colorado and CHP+ members. Download it for free in the Google Play or Apple App stores.
· Optional/customizable text if your organization provides enrollment assistance: 
Visit [insert organization website] or call [insert organization phone number] for help or to make an appointment.
· CHP+ members can call 800-359-1991 (State Relay: 711). Help is available in multiple languages.
· Contact your county department of human services.

Spanish Headline: Actualice suinformación de contacto

Si tiene Health First Colorado (Programa de Medicaid de Colorado) o Child Health Plan Plus (CHP+) y se ha mudado en el último año, asegúrese de poder obtener información importante sobre su cobertura de salud.	Comment by Alison Ledden - HCPF: New translation needed - we changed 3 years to past year

Tiene que responder a las cartas para ver si aún es elegible para la cobertura de salud. Esas cartas van a su dirección o correo electrónico, por lo que es importante que su información de contacto esté actualizada. 

Actualizar su dirección, número de teléfono y correo electrónico es rápido y sencillo. Puede actualizar su información de una de estas maneras:

· Visite CO.gov/PEAK. Si no tienes una cuenta de PEAK, puedes crear una en CO.gov/PEAK.
· Use la aplicación de Health First Colorado en su teléfono. Esta aplicación gratuita es para miembros de HealthFirst Colorado y CHP+. Descárguela gratis en las tiendas Google Play o Apple Store.
· Optional/customizable text if your organization provides enrollment assistance: 
Visite [insert organization website] o llame [insert organization phone number] para pedir ayuda o para hacer una cita.
· Los miembros de CHP+ pueden llamar al 800-359-1991 (retransmisión estatal:711). La ayuda está disponible en varios idiomas.
· Contacte al departamento de servicios humanos de su condado.
[bookmark: _4ooxrx38ld2w]Flyers	Comment by Alison Ledden - HCPF: No updates made to the UYA flyers
Update Your Address outreach materials in Microsoft Word format (English and Spanish
below) are translated in 12 languages and can be found on our Update Your Address
webpage.
[bookmark: _5cx8bceci45v]Social media
[bookmark: _gm2a9qq7c416]English Twitter posts	Comment by Alison Ledden - HCPF: No change in Twitter post
Have you moved recently? Don't miss important health coverage info! Let Health First Colorado (Medicaid), CHP+ or your county know: Update your contact info on CO.gov/PEAK or call your county today!
Spanish Twitter Posts
¿Se mudó hace poco? ¡No se pierda información importante sobre cobertura de salud! Infórmele a Health First Colorado (Medicaid), CHP+ o su condado: Actualice su información de contacto en CO.gov/PEAK o llame a su condado hoy.
[bookmark: _q3jiedhsd9a]Facebook and Instagram posts
If you have Health First Colorado (Colorado’s Medicaid program) or Child Health Plan Plus (CHP+) and you’ve moved within the past year, make sure you can get important information about your health coverage. You have to respond to letters to see if you still qualify for health coverage. 	Comment by Alison Ledden - HCPF: Updated

Take action today. Visit CO.gov/PEAK or the Health First Colorado app on your phone, or contact your county department of human services to update your contact
information.

Si tiene Health First Colorado (Programa de Medicaid de Colorado) o Child Health Plan Plus (CHP+) y se ha mudado en el último año, asegúrese de poder obtener información importante sobre su cobertura de salud. Tiene que responder a las cartas para ver si aún es elegible para la cobertura de salud.
Actúe hoy. Visite CO.gov/PEAK o la aplicación Health First Colorado en su teléfono, o contacte el departamento de servicios humanos de su condado para actualizar su información de contacto.


Graphics for social media posts	Comment by Alison Ledden - HCPF: No change to Social Media posts or graphics

Social media graphics (English and Spanish) are translated in 12 languages and
ready to download on our Update Your Address webpage.

Text for title on graphic: Is your contact information up to date?
Take a moment today to make sure that Health First Colorado (Colorado’s Medicaid program) or Child Health Plan Plus (CHP+) has the correct mailing address, phone numbers, and email address on file for you. Keep your contact information up to date so that you can get important updates about your health coverage.
Text for title on graphic: ¿Está actualizada su información de contacto?
Tómese un momento hoy para asegurarse de que Health First Colorado (Programa de Medicaid de Colorado) o Child Health Plan Plus (CHP+) tengan en sus registros la información correcta de su dirección postal, los números de teléfono y dirección de correo electrónico. Mantenga su información de contacto actualizada para poder recibir actualizaciones importantes sobre su cobertura.
Text for title on graphic: Are you sure we can reach you?
Take a moment today to make sure that Health First Colorado (Colorado’s Medicaid program) or Child Health Plan Plus (CHP+) has the correct mailing address, phone numbers, and email address on file for you. Keep your contact information up to date so that you can get important updates about your health coverage.
Text for title on graphic: ¿Está seguro de que podemos comunicarnos con usted?
Tómese un momento hoy para asegurarse de que Health First Colorado (Programa de Medicaid de Colorado) o Child Health Plan Plus (CHP+) tengan en sus registros la información correcta de su dirección postal, números de teléfono y dirección de correo electrónico. Mantenga su información de contacto actualizada para poder recibir actualizaciones importantes sobre su cobertura.
[bookmark: _iu1jkap9bi06]Text message 	Comment by Alison Ledden - HCPF: no change to text message - check to see if this is a new addition
[bookmark: _j6slaifdlg0w]English Text Message
Take action! Update your contact info so you get info about your health coverage from Health First Colorado. Visit CO.gov/PEAK or learn more at hfcgo.com/uya	Comment by Evonne Young - HCPF She Her: Need to update the headline on this page once we get the translation back @alison.ledden@state.co.us
1 total reaction
Alison Ledden - HCPF reacted with 👍 at 2025-01-10 15:23 PM
_Assigned to alison.ledden@state.co.us_

Spanish Text Message
Tome ¡acción! Actualice sus datos de contacto para obtener información sobre su cobertura de salud de Health First Colorado. Visite CO.gov/PEAK y obtenga más información en  hfcgo.com/uya
[bookmark: _xemcui9pl3v6]Email text
SUBJECT: Make sure Health First Colorado and CHP+ can keep you updated
Hello NAME,
Have you moved in the past year? Has your contact information changed? Don’t miss important communication - update your contact information today.	Comment by Natalie Coulter - HCPF: updated
Make sure that Health First Colorado (Colorado’s Medicaid program) or Child Health Plan Plus (CHP+) has your updated address, email, and phone number.
It’s important to keep your contact information updated so that you can get communication about your Health First Colorado or CHP+ coverage. You can also sign up to receive the monthly member newsletter with coverage updates and resources on PEAK.
Take action today. Visit CO.gov/PEAK or use the Health First Colorado app on your phone to update your information. In PEAK, go to your ‘Mailbox’ and select ‘Update communication preferences’ from that page. CHP+ members can call 800-359-1991 (State Relay: 711) to make updates. You can also contact your county department of human services to update your contact information.
SUBJECT: Asegúrese de que Health First Colorado y CHP+ puedan mantenerlo actualizado
Hola NAME:
¿Se ha mudado en el último año? ¿Ha cambiado su información de contacto?	Comment by Alison Ledden - HCPF: Updated translation needed
No se pierda comunicación importante: actualice su información de contacto hoy. 
Asegúrese de que Health First Colorado (Programa de Medicaid de Colorado) o Child Health Plan Plus (CHP+) tengan la información actualizada de su dirección, dirección de correo electrónico y número de teléfono. Es importante mantener su información de contacto actualizada para que pueda recibir información sobresu cobertura de Health First Colorado o CHP+. También puede inscribirse para recibir el boletín mensual para miembros conactualizaciones de cobertura y recursos en PEAK. 
Actúe hoy. Visite Colorado.gov/PEAK o use la aplicación de Health First Colorado en su teléfono para actualizar su información. En PEAK, vaya asu ‘Buzón’ y seleccione ‘Actualizar preferencias de comunicación’ desde esapágina. Los miembros de CHP+ pueden llamar al 800-359-1991 (servicio de retransmisión del estado: 711) para hacer actualizaciones. También puede contactar al departamento de servicios humanos de su condado para actualizarsu información de contacto.
[bookmark: _5vavqb8r7n7a]Call script or IVR message
Messengers: Member contact centers/Counties/Departments of human services

English script or message:
Has your address or contact information changed? Make sure that we have your updated
address so we can reach you when it’s time to complete important health coverage
paperwork. Visit CO.gov/PEAK or use the Health First Colorado app on your phone
to update your information.

Spanish script of message:
¿Ha cambiado su dirección o información de contacto? Asegúrese de que tengamos su
dirección actualizada para que podamos comunicarnos con usted cuando sea el momento
de completar documentos importantes sobre la cobertura de salud. Visite CO.gov/PEAK o
use la aplicación de Health First Colorado en su teléfono para actualizar su información.


Messengers: RAEs and MCOs, Enrollment brokers

English script or message:
Has your address or contact information changed in the past year? Your contact	Comment by Alison Ledden - HCPF: Updated
information must be up to date so you can get important updates about your Health
First Colorado (Colorado’s Medicaid program) or Child Health Plan Plus (CHP+) health
coverage. Visit CO.gov/PEAK or use the Health First Colorado app on your phone.
CHP+ members can call 800-359-1991 (State Relay: 711). You can also contact your
county department of human services. Update your information today!

Spanish script of message:
¿Ha cambiado su dirección o información de contacto en el último año? Su	Comment by Alison Ledden - HCPF: Updated translation needed
información de contacto tiene que estar actualizada para que pueda recibir información
importante sobre su cobertura de salud de Health First Colorado (el programa de
Medicaid de Colorado) o de Child Health Plan Plus (CHP+). Visite CO.gov/PEAK o use la
aplicación de Health First Colorado en su teléfono. Los miembros de CHP+ pueden llamar
al 1-800-359-1991 (retransmisión estatal: 711). También puede comunicarse con el
departamento de servicios humanos de su condado. ¡Actualice su información hoy!

[bookmark: _k4wo2n6vvj7k]Website text	Comment by Alison Ledden - HCPF: Website Text- Spanish translation needed for this section - it wasn't in the original toolkit
Messengers: Community partners/assisters, providers

Has your contact information changed? Have you moved in the past year?	Comment by Natalie Coulter - HCPF: updated
Make sure that Health First Colorado (Colorado’s Medicaid program) or Child Health Plan
Plus (CHP+) have your current phone number, email and mailing address. It is important
that you can be contacted if you need to fill out important paperwork.
Don’t miss important updates - update your information today.

You can update your information in one of these ways:
· Visit CO.gov/PEAK. If you don’t have a PEAK account, you can create one at
CO.gov/PEAK.
· Use the Health First Colorado app on your phone. This free app is for Health First
Colorado and CHP+ members. Download it for free in the Google Play or Apple App
stores.
· Optional/customizable text if your organization provides enrollment assistance: 
Visit [insert organization website] or call [insert organization phone number] for help or to
make an appointment.
· CHP+ members can call 800-359-1991 (State Relay: 711). Help is available in multiple
languages.
· Contact your county department of human services.

Messengers: HCPF, counties/departments of human services

Have you moved in the past year? Has your contact information changed?	Comment by Natalie Coulter - HCPF: updated

Don’t miss important updates - update your information today.

Make sure Health First Colorado (Colorado’s Medicaid program) and Child Health Plan Plus (CHP+) have your current phone number, email and mailing address. It’s important to make sure we can reach you when it’s time to fill out paperwork.

You can update your information in one of these ways:
· Visit CO.gov/PEAK. If you don’t have a PEAK account, you can create one at
CO.gov/PEAK.
· Use the Health First Colorado app on your phone. This free app is for Health First
Colorado and CHP+ members. Download it for free in the Google Play or Apple App
stores.
· Optional/customizable text if your organization provides enrollment assistance: 
Visit [insert organization website] or call [insert organization phone number] for help or to
make an appointment.
· CHP+ members can call 800-359-1991 (State Relay: 711). Help is available in multiple
languages.
· Contact your county department of human services.





Texto del Sitio Web	Comment by Alison Ledden - HCPF: Website Text- Spanish translation needed for this section - it wasn't in the original toolkit
Mensajeros: Socios/asesores comunitarios, proveedores

¿Ha cambiado su información de contacto? ¿Se ha mudado en el último año?
Asegúrese de que Health First Colorado (el programa Medicaid de Colorado) o Child Health Plan Plus (CHP+) tengan su número de teléfono, correo electrónico y dirección postal actual. Es importante que puedan ponerse en contacto con usted en caso de que tenga que llenar documentos importantes.
No se pierda las actualizaciones importantes: actualice su información hoy mismo.
Puede actualizar su información de una de estas maneras:
· Visite CO.gov/PEAK. Si no tiene una cuenta PEAK, puede crear una en
CO.gov/PEAK.
· Utilice la aplicación Health First Colorado en su teléfono. Esta aplicación gratuita es para miembros de Health First Colorado y miembros de CHP+. Descárguela gratis en las tiendas Google Play o Aplicación de Apple.
· Texto opcional/personalizable si su organización proporciona asistencia para la inscripción:  Visite [insert organization website] or call [insert organization phone number] para ayuda o programar una cita.
· Los miembros de CHP+ pueden llamar al 800-359-1991 (State Relay: 711). La ayuda está disponible en varios idiomas.
· Póngase en contacto con el departamento de servicios humanos de su condado.

Mensajeros: HCPF, condados/departamentos de servicios humanos

¿Se ha mudado en el último año? ¿Ha cambiado su información de contacto?

No se pierda las actualizaciones importantes: actualice su información hoy mismo.

Asegúrese de que Health First Colorado (el programa Medicaid de Colorado) y Child Health Plan Plus (CHP+) tengan su número de teléfono, correo electrónico y dirección postal actualizados. Es importante que podamos ponernos en contacto con usted cuando llegue el momento de rellenar su documentación.

Puede actualizar su información de una de estas maneras:
· Visite CO.gov/PEAK. Si no tiene una cuenta PEAK, puede crear una en
CO.gov/PEAK.
· Utilice la aplicación Health First Colorado en su teléfono. Esta aplicación gratuita es para miembros de Health First Colorado y miembros de CHP+. Descárguela gratis en las tiendas Google Play o Aplicación de Apple.
· Texto opcional/personalizable si su organización proporciona asistencia para la inscripción:  Visite [insert organization website] or call [insert organization phone number] para ayuda o programar una cita.
· Los miembros de CHP+ pueden llamar al 800-359-1991 (State Relay: 711). La ayuda está disponible en varios idiomas.
· Póngase en contacto con el departamento de servicios humanos de su condado.








[bookmark: _57txfmwtxxnd]For providers
[bookmark: _p9inbiut3vs4]Newsletter text
Headline: Spread the word: Ask members to update their contact info	Comment by Alison Ledden - HCPF: Translation needed

Please help us spread the word to Health First Colorado (Colorado’s Medicaid program) and Child Health Plan Plus (CHP+) members to update their contact information. It is crucial that we have correct addresses so that members get the information they need to keep or change their coverage. We collaborated with community partners to create an Update Your Address campaign for members. Please use the following resources to spread the word.

Update Your Address outreach materials in Microsoft Word format (English and Spanish)	Comment by Alison Ledden - HCPF: Update link to new google folder

Non-PHE: Note: this could be sent as an ongoing message in the future, either quarterly or twice a year	Comment by Alison Ledden - HCPF: Translation needed

Every year, Health First Colorado (Colorado’s Medicaid program) and Child Health Plan Plus (CHP+) members may receive a packet to renew their coverage, so it is crucial to have correct addresses and contact information for all members. We collaborated with community partners to create an Update Your Address campaign for members. Please use the following resources to spread the word.

Update Your Address outreach materials in Microsoft Word format (English and Spanish)	Comment by Alison Ledden - HCPF: Link to new google drive

[bookmark: _e00g2bfoaw8i]Para proveedores
Texto del boletín de noticias
Titular: Corre la voz: pide a los afiliados que actualicen sus datos de contacto

Ayúdenos a informar a los afiliados de Health First Colorado (el programa Medicaid de Colorado) y Child Health Plan Plus (CHP+) para que actualicen su información de contacto. Es crucial que tengamos las direcciones correctas para que los miembros obtengan la información que necesitan para mantener o cambiar su cobertura. Hemos colaborado con socios comunitarios para crear una campaña de actualización de direcciones dirigida a los afiliados. Utilice los siguientes recursos para difundir la información. 

No-PHE: Nota: esto podría enviarse como un mensaje continuo en el futuro, ya sea trimestral o semestral	Comment by Alison Ledden - HCPF: Translation needed
Todos los años, los miembros de Health First Colorado (el programa Medicaid de Colorado) y Child Health Plan Plus (CHP+) pueden recibir un paquete para renovar su cobertura, por lo que es crucial disponer de direcciones e información de contacto correctas de todos los miembros. Hemos colaborado con socios comunitarios para crear una campaña de actualización de direcciones para los afiliados. Utilice los siguientes recursos para difundir la información.

Update Your Address outreach materials in Microsoft Word format (English and Spanish)	Comment by Alison Ledden - HCPF: Link to new google drive
l
[bookmark: _ciwsu3lpymsj]Take Action on your Renewal!	Comment by Alison Ledden - HCPF: For reference: existing Take Action on Your renewal toolkit materials can be found here: https://drive.google.com/drive/folders/1QBC2os-ARKA9vOUxJUyNiNTk5gqdUDCM
[bookmark: _108er23ujw1l]How to use this toolkit
People who receive health care coverage from Health First Colorado (Colorado’s Medicaid Program) or Child Health Plan Plus (CHP+) must go through the renewal process each year to see if they still qualify. It’s important for members to know when they need to complete certain actions like submitting renewal paperwork or income documents. This toolkit assists our community partners in reminding members to take action when it’s time for them to renew their eligibility for Health First Colorado. 


Member Outreach Resources
Member facing materials have been created for both General Member and Direct-to-Member outreach in the our partner resource folder. The materials are organized by communication channel with short instructions included in each folder along with translations. Downloadable materials may be updated over time.
[bookmark: _xde52tnvh9uh]Folder General Member Outreach - Newsletter Text
[bookmark: _qe9bilj0tz3n]Document title: Newsletter Text

Messengers: Providers, RAEs, MCOs and other partners

SUBJECT or Headline: Take action to keep your Health First Colorado (Colorado’s Medicaid program) or Child Health Plan Plus (CHP+) coverage!

You can take steps now to make sure you get the information you will need to continue your health coverage with Health First Colorado (Colorado’s Medicaid program) or Child Health Plan Plus (CHP+).	Comment by Natalie Coulter - HCPF: Pulled this from other letter language below to be more general, not specific to PHE

Some people will be automatically renewed based on the information on file for them. Other people will need to go through the renewal process to see if they still qualify for Health First Colorado or CHP+.

What you can do: 

Update your contact information
Make sure Health First Colorado and CHP+ has your current mailing address, phone number, email or other contact information. This way, we’ll be able to contact you about your Health First Colorado or CHP+ coverage. It’s easy to update your address. Visit CO.gov/PEAK or call your county to change your contact information.

Check your mail, email, and PEAK mailbox and take action when you get official messages 
You may get a renewal packet in the mail or an email about renewing your Health First Colorado or CHP+ coverage. If you get a renewal packet, fill it out, sign it and return it right away. You can go to the Health First Colorado app and opt in to notifications that will alert you when you have a new message. You can also get notifications through your PEAK account. This may help you avoid a gap in your coverage. You can create a free PEAK account at CO.gov/PEAK and download the free Health First Colorado app from your app store. 

What if you don’t qualify for Medicaid or CHP+? 
If you or a family member no longer qualify for Health First Colorado or CHP+, you may be able to buy a health plan through Connect for Health Colorado, Colorado’s official health insurance marketplace. You may qualify for financial help to lower the cost of private health insurance. 

To get started and learn more about financial help, visit connectforhealthco.com or call 855-752-6749 or  TTY: 855-346-3432. 

If you have questions about the renewal process, you can visit hfcgo.com/renewals or contact your county human services department hcpf.colorado.gov/counties.

Newsletter Text: Spanish   l Texto del boletín de noticias: Español	Comment by Alison Ledden - HCPF: Spanish translation needed for the edited portion of this newsletter - see highlighted section above

Texto del boletín informativo

Mensajeros: Proveedores, RAE, MCO y otros socios

ASUNTO o título: Dé los pasos necesarios para mantener su cobertura de Health First
Colorado (el programa de Medicaid de Colorado) o de Child Health Plan Plus (CHP+).

Health First Colorado y CHP+ están volviendo a los procesos normales de renovación. Puede
dar los pasos necesarios ahora para asegurarse de obtener la información que necesitará
para continuar con su cobertura.

No todos los miembros tendrán la renovación al mismo tiempo. Colorado tomará 12 meses
(14 meses incluyendo el aviso) para renovar los planes de sus miembros en función de su
fecha de renovación anual. La renovación de algunas personas será automática, en base a la
información más reciente que ya se tiene en los archivos del estado. Otras personas
necesitarán dar los pasos necesarios para completar el paquete de renovación y ver si aún
son elegibles para Health First Colorado o CHP+.

Qué puede hacer:

Actualice su información de contacto

Asegúrese de que Health First Colorado y CHP+ tengan su dirección postal actual, número de
teléfono, correo electrónico u otra información de contacto. De esta manera, podremos
comunicarnos con usted sobre su cobertura de Health First Colorado o de CHP+. Es fácil
actualizar su dirección. Visite CO.gov/PEAK o llame a su condado para cambiar su
información de contacto.

Revise su correo postal, correo electrónico y buzón de correo PEAK y dé los pasos
necesarios cuando reciba los mensajes oficiales

Es posible que reciba un paquete de renovación por correo postal o correo electrónico para
renovar su cobertura de Health First Colorado o de CHP+. Si recibe un paquete de
renovación, llénelo, fírmelo y regréselo inmediatamente. Puede ir a la aplicación de Health
First Colorado y activar la opción para recibir notificaciones que le alertarán cuando tenga
un nuevo mensaje. También puede recibir notificaciones a través de su cuenta de PEAK. Esto
puede ayudarle a evitar una interrupción en su cobertura. Puede crear una cuenta gratuita
de PEAK en CO.gov/PEAK y descargar la aplicación gratuita de Health First Colorado de su
tienda de aplicaciones.

¿Y si no es elegible para Medicaid o CHP+?
Si usted o un familiar ya no es elegible para Health First Colorado o CHP+, es posible que
pueda comprar un plan de salud a través de Connect for Health Colorado, el mercado de
seguros de salud oficial del estado de Colorado. Es posible que usted sea elegible para
obtener ayuda financiera para reducir el costo de un seguro de salud privado.

Para comenzar y obtener más información sobre la ayuda financiera, visite connectforhealthco.com o llame al 1-855-752-6749 o al número de TTY: 1-855-346-3432.
Si tiene preguntas sobre el proceso de renovación, puede visitar
healthfirstcolorado.com/es/renovaciones o comunicarse con el departamento de servicios
humanos de su condado en hcpf.colorado.gov/counties.

[bookmark: _4u358y8acbrp]Folder General Member Outreach - Call Center On Hold or IVR Message
[bookmark: _f3u583h88rt]Document title: Call Center on hold or IVR Message	Comment by Alison Ledden - HCPF: Spanish translation needed for this whole section
[bookmark: _1hft67v0629r]Messengers: HCPF, Counties/Departments of Human Services & Medical Assistance site call centers
Thank you for calling [insert County Office/Organization name here]. 

Did you know you can find out your Health First Colorado or Child Health Plan Plus renewal date online?  Visit CO.gov/PEAK at any time to see when your renewal is up so you are ready! If you have questions about the renewal process please visit healthfirstcolorado.com/renewals.

[bookmark: _tikg89700hqm]Messengers: Providers and other partners
Thank you for calling [insert Medical Practice/Organization name here]. 

If you are Health First Colorado or Child Health Plan Plus member, did you know you can find your coverage renewal date online?  Visit CO.gov/PEAK at any time to see when your renewal is up so you are ready! If you have questions about the renewal process please visit healthfirstcolorado.com/renewals.
Carpeta General Miembros de Alcance- Centro de llamadas en espera o mensaje IVR
Título del documento: Centro de llamadas en espera o mensaje IVR
Mensajeros: HCPF, Condados/Departamentos de Servicios Humanos y centros de llamadas de sitios de Asistencia Médica

Gracias por llamar [inserte aquí el nombre de la Oficina/Organización del Condado]. 	Comment by Alison Ledden - HCPF: Spanish translation needed for this whole section

¿Sabía que puede averiguar en línea la fecha de renovación de Health First Colorado o Child Health Plan Plus?  Visite CO.gov/PEAK en cualquier momento para ver cuándo vence su renovación y así estar preparado. Si tiene preguntas sobre el proceso de renovación, visite healthfirstcolorado.com/renewals.

Mensajeros: Proveedores y otros socios

Gracias por llamar [Insertar aquí el nombre de la consulta médica/organización]. 

Si es miembro de Health First Colorado o Child Health Plan Plus, ¿sabía que puede encontrar la fecha de renovación de su cobertura en línea?  Visite CO.gov/PEAK en cualquier momento para ver cuándo es su renovación y así estar preparado. Si tiene preguntas sobre el proceso de renovación, por favor visite healthfirstcolorado.com/renewals.


[bookmark: _6rtcbpaet0zw]Folder General Member Outreach - Flyer & Poster	Comment by Alison Ledden - HCPF: No updates/no translation needed
[bookmark: _almipda4nghm]Document titles:
· [bookmark: _xme5h6x9hxih]Take Action Renewal flyer-QR
· [bookmark: _x26car2c8ivt]Take Action Renewal poster-QR
· [bookmark: _lnn7orl9bkv4]Take Action Renewal flyer custom
[bookmark: _famevp3ey5dz] (Actual Word & flyer titles)

Messengers: RAEs, MCOs, Provider, County and Community Partners
Outreach materials including a flyer and poster with QR code in PDF format and a customizable flyer with space for local assistance contact information are available in Word format (English and Spanish) in the partner resource folder.

[image: ]	Comment by Natalie Coulter - HCPF: I don't think any of this content needs to change.



[bookmark: _dqk9vtirxi20]Folder General Member Outreach - Social Media
[bookmark: _1m441y26xjd]Document titles: 
· [bookmark: _hzgi8udg7j32]TakeAction Renewal FacebookTwitter 
· [bookmark: _g1kqbjxptbyj]Take Action Renewal Instagram 
· [bookmark: _67evl0r68io6]Social Media Text
Messengers: RAEs, MCOs, Provider, County and Community Partners

Outreach materials available in PDF format (English and Spanish) are available in the partner resource folder.

[image: ]


Facebook and Instagram
1 - Do you have #HealthFirstColorado (#Medicaid) or CHP+? Did you know you have to renew coverage each year? Make sure the state can reach you. Update your mailing address and contact info on CO.gov/PEAK, on the free Health First Colorado app, or with your county. 	Comment by Alison Ledden - HCPF: Updated this sentence
Learn more: hfcgo.com/renewals
#KeepYourCoverage
2 - Attention #HealthFirstColorado (#Medicaid) members: Don’t risk a gap in health coverage! Get ready for #renewals.
· Look out for official mail, email, or texts that tell you that it's time to renew your health coverage.
· The envelope with say “URGENT-PLEASE REPLY” and have a Colorado state seal on it	Comment by Natalie Coulter - HCPF: added this part
· If you get a renewal packet, fill it out, sign it and return it right away. You will need to share updated information for you and your family members to keep your health coverage.
Learn more: hfcgo.com/renewals

#KeepYourCoverage 

3 - #HealthFirstColorado (#Medicaid) renewals happen every year. Take action to keep your coverage! If you get a renewal packet, complete it by the due date printed on the form. If you don’t, you could lose your coverage. 	Comment by Alison Ledden - HCPF: Updated

Learn more: hfcgo.com/renewals

#KeepYourCoverage 

Twitter

1 - Can #HealthFirstColorado (#Medicaid) reach you? Update your contact info now. Go to CO.gov/PEAK, the Health First Colorado app, or call your county. Learn more: hfcgo.com/renewals

2 -#HealthFirstColorado (#Medicaid) and #CHP+ renewals happen every year. Check your email, mail, and PEAK mailbox. Take action when you get official messages. Learn more: hfcgo.com/renewals	Comment by Alison Ledden - HCPF: Updated



Spanish Social Media Copy:	Comment by Alison Ledden - HCPF: Spanish translation needed for words that have changed in the corresponding sections below
Redes sociales – Facebook, Instagram y Twitter
Mensajeros: RAE, MCO, proveedores, socios comunitarios y de condados

Los materiales de comunicación y difusión en formato PDF (inglés y español) están
disponibles en la carpeta de recursos para socios.

Facebook e Instagram
1 - ¿Tiene #HealthFirstColorado (#Medicaid) o CHP+? ¡Evite una interrupción en la cobertura
de salud! Prepárese para la renovación. Asegúrese de que el estado pueda comunicarse con
usted. Actualice su dirección postal y su información de contacto en CO.gov/PEAK, en la
aplicación gratuita de Health First Colorado o en su condado.
Obtenga más información en: healthfirstcolorado.com/es/renovaciones/
#MantengaSuCobertura #KeepYourCoverage
2 - Atención miembro de #HealthFirstColorado (#Medicaid): ¡Evite una interrupción en la
cobertura de salud! Prepárese para la #renovación #renewals.
• Esté alerta al correo postal, correo electrónico o mensajes de texto oficiales que le
indiquen que es momento de renovar su cobertura de salud.
• El sobre dirá en letra mayúscula y en color rojo: “URGENT - PLEASE REPLY” (URGENTE
-RESPONDA).
• Si recibe un paquete de renovación, llénelo, fírmelo y regréselo inmediatamente.
Tendrá que compartir información actualizada de usted y de sus familiares para
mantener su cobertura de salud.
Obtenga más información en: healthfirstcolorado.com/es/renovaciones/
#MantengaSuCobertura #KeepYourCoverage
3 - Atención miembro de #HealthFirstColorado (#Medicaid): ¡Evite una interrupción en la
cobertura de salud! Dé los pasos necesarios para renovar.
**Si recibe un paquete de renovación, llénelo, fírmelo y regréselo inmediatamente. Tendrá
que compartir información actualizada de usted y de sus familiares para mantener su
cobertura de salud.
Obtenga más información en: healthfirstcolorado.com/es/renovaciones/
#MantengaSuCobertura #KeepYourCoverage

Twitter
1 - ¿Puede #HealthFirstColorado (#Medicaid) comunicarse con usted? Actualice su
información de contacto ahora. Vaya a CO.gov/PEAK, a la aplicación de Health First
Colorado o llame a su condado. Obtenga más información:
healthfirstcolorado.com/es/renovaciones/

2 - ¡Comienzan de nuevo las renovaciones para #HealthFirstColorado (#Medicaid) y #CHP+!
Revise su correo electrónico, correo postal y buzón de correo PEAK. Dé los pasos necesarios
cuando reciba mensajes oficiales. Obtenga más información:
healthfirstcolorado.com/es/renovaciones/


Folder Direct-to-Member Outreach - Email Text 
[bookmark: _vx6tob9atsd9]Document title: Initial Email - HCPF Only	Comment by Alison Ledden - HCPF: No changes made to Direct to member HCPF Email/no translation needed
[bookmark: _ck7qlatdkpxz]Messenger: Sent by HCPF Only 
SUBJECT: Take action to keep your health coverage!

Hello,
You can take steps now to make sure you get the information you will need to continue your health coverage with Health First Colorado (Colorado’s Medicaid program) or Child Health Plan Plus (CHP+).

Some people will be automatically renewed based on the information on file for them. Other people will need to go through the renewal process to see if they still qualify for Health First Colorado or CHP+.

What you can do: 
Visit CO.gov/PEAK or log in to the Health First Colorado app and make sure your contact information is up to date. This way, we’ll be able to contact you about your Health First Colorado or CHP+ coverage. 

Check your mail, email, and PEAK mailbox and take action when you get official messages about renewing your Health First Colorado or CHP+ coverage. If you get a renewal packet with URGENT-PLEASE REPLY on the envelope, fill it out, sign it and return it right away. This may help you avoid a gap in your coverage. 

If you have questions about the renewal process, you can visit hfcgo.com/renewals or contact your county human services department hcpf.colorado.gov/counties.

If you or a family member no longer qualify for Health First Colorado or CHP+, you may be able to buy a health plan through Connect for Health Colorado, Colorado’s official health insurance marketplace. You may qualify for financial help to lower the cost of private health insurance. To get started and learn more about financial help, visit connectforhealthco.com or call 855-752-6749 or  TTY: 855-346-3432. 
[bookmark: _3fsbsw7ymnpb]
Document title: Reminder Email - HCPF RAEs & MCOs
Messengers: HCPF, RAEs, MCOs

SUBJECT: It’s time to complete a renewal to keep your health coverage!

Hello,
It’s time to complete the renewal process for your Health First Colorado (Colorado’s Medicaid program) or Child Health Plan Plus (CHP+) coverage. 

Check your mail, email, and PEAK mailbox and take action now. You need to fill out the renewal packet, sign it and return it right away. This may help you avoid a gap in your coverage. 

If you have questions about the renewal process, you can visit hfcgo.com/renewals or contact your county human services department hcpf.colorado.gov/counties. 

If you or a family member no longer qualify for Health First Colorado or CHP+, you may be able to buy a health plan through Connect for Health Colorado, Colorado’s official health insurance marketplace. You may qualify for financial help to lower the cost of private health insurance. To get started and learn more about financial help, visit connectforhealthco.com or call 855-752-6749 or  TTY: 855-346-3432. 



[bookmark: _ggij024q5hrr]Document title: 90-Day Reminder Email - HCPF Only	Comment by Alison Ledden - HCPF: this is a new HCPF direct to member outreach message. No Spanish translation needed- it's already in Salesforce & Evonne has access to the translated language

Messenger: Sent by HCPF Only 

Subject: Health First Colorado: Did you miss your Medicaid renewal deadline? Avoid reapplying: Act now


If you didn’t complete your Health First Colorado (Medicaid) renewal, you may still have time to turn it in.

· If you submit your renewal and other needed documents within 90 days of losing health coverage, we will check if you qualify. 
· You won’t need to reapply. 



Action needed:
Online:
1. Sign in to your account on CO.gov/PEAK or the Health First Colorado mobile app. 
2. The To-Do list or To-Do cards will tell you what you need to complete.

Mail or in-person:
1. Update and sign your renewal and mail, fax or bring it to your eligibility site.

Your health matters: Complete your renewal within 90 days of losing Health First Colorado.

Questions? 
· Contact your eligibility site or sign in to your account on CO.gov/PEAK or the Health First Colorado app for the latest information on your coverage.

Thank you,

Health First Colorado









[bookmark: _hnrozz77s9kt]Folder Direct to Member - Texting Information - For HCPF, RAEs/CHP+ plans and MCOs ONLY
[bookmark: _pisw252gltuj]Document title: Texting Information - HCPF RAEs/CHP+ and MCOs ONLY
[bookmark: _ssnhcgg87t2]This section of the partner toolkit has information specifically for Regional Accountable Entities (RAEs), Child Health Plan Plus (CHP+) plans, and Managed Care Organizations (MCOs). These health plan partners, their providers, care coordinators and case managers can help remind Health First Colorado and CHP+ members of when it is time to renew and point them to resources to help complete renewals. For members no longer eligible for Health First Colorado or CHP+, these partners can help facilitate connections to the Connect for Health Colorado marketplace regional resources for assistance. As a reminder, the Department does not provide legal advice. The Department will issue RAEs and MCOs additional guidance in the form of operational memos on member communications and outreach strategies. 	Comment by Alison Ledden - HCPF: remove hyperlink to memos
We do not expect our RAE or MCO partners to send any text messages before the Department launches its direct-to-member official noticing and communications.  

Please note that highlighted text indicates areas where text can be customized.
[bookmark: _qjcg6kpuxg2t]Text Message
[bookmark: _srfmh52nw2ks]Best practices for using SMS text
Members told us that they expect to receive text messages from the state and their health plans regarding actions that need to be taken to keep their coverage. There are several important guidelines mentioned by members and recognized in industry standards:
[bookmark: _8myfv8d5zfvf]Perform a test
The Department worked with El Paso County to perform a pilot text campaign using our own customer relationship management (CRM) system. We discovered issues with fields not matching correctly and characters not rendering properly, both of which delayed our desired send times. Our test allowed us to address these issues.  RAEs and MCOs are encouraged to perform a test of their systems in advance of sending their first set of reminder messages. 
[bookmark: _b63txfs2ad66]Notify members in advance
To avoid confusion for members, we recommend RAEs and MCOs notify their members that they will be sending text messages if they need to take action on their renewals. This can happen through existing communication channels: newsletters, email updates, etc. The Department will be issuing a press release before the first set of renewals begins notifying members that they will receive text messages from us and their health plans. 

Use Department-approved language
The Department expects RAEs and MCOs to text members on behalf of the Department. Text messages should contain the language drafted and approved by the Department that has undergone review by members, plain language experts, and our legal team. RAEs and MCOs are expected to coordinate closely with the Department on member outreach based on that member's communication preferences. Text messaging is just one tool for direct- to-member outreach.	Comment by Alison Ledden - HCPF: This paragraph needs Spanish translation	Comment by Natalie Coulter - HCPF: Removed links to covid OMs

Utilizar el lenguaje aprobado por el Departamento
El Departamento espera que las RAE y las MCO envíen mensajes de texto a los miembros en nombre del Departamento. Los mensajes de texto deben contener el lenguaje redactado y aprobado por el Departamento que ha sido objeto de revisión por los miembros, expertos en lenguaje sencillo, y nuestro equipo legal. Se espera que las RAE y las MCO se coordinen estrechamente con el Departamento para llegar a los miembros en función de sus preferencias de comunicación. Los mensajes de texto son sólo una de las herramientas de comunicación directa con los afiliados.
[bookmark: _mue40gmjp7sb]Plan for character limits
There is a 160 character limit per SMS text message for English. Any standard letter, symbol or space counts as a single character. Try to keep your main message at 140 characters because the branding links, and information about how to get help or opt-out will typically consume the rest of the character count. 

Important to know: Special characters such as emojis or non-English characters are considered non-Global Mobile Standard (non-GSM) characters. Using non-GSM characters usually changes the maximum character count to 70 characters per message. Check with your texting service provider for specific details.This is important to keep in mind with Spanish translation which often includes special characters. Our toolkit sample SMS messages will adhere to the 140-character limits where possible.
[bookmark: _tir8riqqwr6q]Mind time of day
Plan to send text messages during normal business hours (8 a.m.- 5 p.m.). Industry research shows that 12 p.m. is the best time to send text messages regardless of the day. This time has the highest open and conversion rates. 
[bookmark: _q1608qa5kpif]Collecting metrics
Depending on the system used to send text messages, the types of metrics available to track will differ. The Department will be tracking delivery rates, click-through rates (where possible), and the number of people who complete their renewal at various periods throughout the reminder and renewal cycles

[bookmark: _1wu7gb42ne2g]Document title: SMS text language - HCPF RAEs/CHP+ and MCOs ONLY
The Department  will send a text message to members during their annual renewal period who are not automatically renewed through ex-parte and must complete a renewal packet to see if they still qualify for coverage (message #1 below). 

RAEs and MCOs should use the draft language below (messages #2, 3) to text members during their renewal cycle who were not automatically renewed and who still need to complete their renewal packet midway through their renewal cycle. We do not expect our RAE or MCO partners to send any text messages before the Department launches its direct-to-member official noticing and communications. 

The Department will send a text message to members who failed to complete their renewal and lost coverage, reminding them of the 90-day reconsideration period to submit a late renewal (message #4 below). 	Comment by Alison Ledden - HCPF: New content - needs Spanish  translation


El Departamento enviará un mensaje de texto a los miembros que no completaron su renovación y perdieron la cobertura, recordándoles el período de reconsideración de 90 días para presentar una renovación tardía (mensaje # 4 a continuación). 	Comment by Alison Ledden - HCPF: New content - needs Spanish  translation


To be sent by HCPF
[bookmark: _3ebvt224z7ok]First notice of renewal 
To be sent by HCPF to members who are not automatically renewed at the beginning of their renewal cycle.
1. Health First Colorado: Complete your Medicaid or CHP+ renewal. Go to CO.gov/PEAK or the Health First CO app. More info at: hfcgo.com/4. Reply STOP to opt out. (159 characters)

To be sent by RAEs/MCOs
[bookmark: _vdctj91fkw7c]Reminder notice to complete renewal 
To be sent by RAEs/MCOs to members who were not automatically renewed and still need to take action on renewals.
2. [Health Plan]: Don't wait: Complete your Medicaid or CHP+ renewal now on CO.gov/PEAK or the Health First CO app. Learn more: hfcgo.com/4. Reply STOP to opt out. (160 characters)

3. [Health Plan]: Renew your health coverage now! Complete and sign your renewal packet at CO.gov/PEAK. Questions? Learn more: hfcgo.com/4. Reply STOP to opt out.(159 characters
To be sent by HCPF	Comment by Alison Ledden - HCPF: Spanish Translation needed
[bookmark: _dyagn4ip8yx9]90- Day Reminder notice  	Comment by Alison Ledden - HCPF: this is new content
To be sent by HCPF to members who missed their renewal deadline and have lost their health coverage.
4. Health First Colorado: If you missed your renewal deadline,  you can submit your updates within 90 days of losing coverage to avoid reapplying. Act now: hfcgo.com/90day 
Health First Colorado: Si no cumplió con la fecha límite de renovación, puede enviar sus actualizaciones dentro de los 90 días posteriores a la pérdida de la cobertura para evitar presentar otra solicitud. Actúe ahora: hfcgo.com/90day

A ser enviado por HCPF
Recordatorio de 90 días  
La HCPF enviará esta información a los miembros que no hayan cumplido el plazo de renovación y hayan perdido su cobertura médica. 

Folder: Direct to Member Call Script for Renewal Reminder	Comment by Alison Ledden - HCPF: No changes made to this section

Messengers: RAEs and MCOs
Hello, this is [Insert RAE/MCO name] calling about your health coverage.
Your Health First Colorado (Colorado’s Medicaid program) or Child Health Plan Plus renewal
is due very soon.
If you have already sent in your renewal packet, thank you. Your renewal is being reviewed
by your county caseworker. If more information is needed, they will let you know using your
preferred contact method. There is nothing else you need to do at this time.
If you have not submitted your renewal packet, take action now to avoid a gap in coverage.
Complete your renewal packet, sign it, and return it right away; or, you can complete your
renewal online at CO.gov/PEAK or by using the free Health First Colorado app. For more
information about renewals, go to HealthFirstColorado.com and choose the “Renewals: What
you need to know” link.
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