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November 20, 2025
Health First Colorado Member ID: Y000000	

[bookmark: _heading=h.2vq9p3us7i14]Your ISLA Support Level Has Increased 
Dear Jane Doe,
Health First Colorado (Colorado’s Medicaid program) has updated the Interim Support Level Assessment (ISLA) formula. This change helps us more fully reflect the support you need, so providers are paid the right amount for the services they provide. 
The ISLA, which began on July 1, 2025, helps us understand how much support you need through your Home and Community-Based Services waiver. It uses a Support Level scale from 1 to 6. Support Level 1 means you need the least support, and 6 means you need the most. Your Support Level sets the rate Health First Colorado pays your provider.
Your Support Level has been recalculated using the updated formula, and it has increased. Your new Support Level goes into effect on your original ISLA Interview date.
· Original Support Level: 3 
· New Support Level: 4
· Effective Date: July 23, 2025 (your original ISLA Interview date)
What happens next
You do not need to do anything. The services you receive are not changing. We are sending this letter to let you know that Health First Colorado will pay your provider more based on the support you need, but it will not cost you anything.
Questions?
If you have any questions about your new Support Level or the ISLA process, please contact your Case Manager at Developmental Pathways at 303-360-6600, or visit hcpf.colorado.gov/new-assessment-and-person-centered-support-plan#ISLA.
Sincerely, 
Health First Colorado
cc: Developmental Pathways
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