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progressiveagent.com
Online Service
Make payments, check billing activity or
check status of a claim.

Mailing Address
Progressive
P.0. Box 6807
Cleveland, OH 44101-1807

Important information about your policy

We made a change to your policy

We recently asked you to call us regarding some drivers who may need to be listed on your policy. Since

we weren't able to get in touch, we've added the following drivers to your policy.

Driver

MANUEL A ZAMORA ORTEGA

However, to make sure we're providing you the most accurate rate for each new driver, we need to
confirm that we have current information. This includes information such as their driver's license number,
the number of years they've been licensed, and their relationship to you. Until we hear from you, we'll list

them as not related to you and licensed less than one year.

Please review your enclosed Coverage Summary for more details on the change to your policy.

Please call us at 1-833-714-0060 to discuss these drivers. It's a direct line, so you'll be connected with a
dedicated Underwriting expert. Our hours are 9:00 a.m. to 7:15 p.m. EST Monday through Thursday, and

9:00 a.m. to 5:15 p.m. EST on Friday.
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