[bookmark: _tk0zq9h3pvsq]Pilot ISLA Outreach Language for CMAs  
*This language can either be used as a script for a phone call or copied into an email and sent to the Member/Legal Guardian from the Case Manager. 
[bookmark: _tu0hnvr5x8i7]Subject Line: Help Shape the Future Experience of Adults with I/DD and Earn $50 for Your Time!
Email Body: 
We’re inviting individuals with Intellectual and Developmental Disabilities (I/DD) and their families or caregivers to participate in an exciting opportunity. We are looking for people to help us test the Interim Support Level Assessment (ISLA). The ISLA is an assessment that will be used as part of a process to help identify the level of support needs for Members with I/DD.  
To participate, you will do a 2-hour video call or in-person assessment with an ISLA Assessor. Your participation will allow us to collect valuable information to help us improve the ISLA. 
· Who Can Participate? Members, and their families and caregivers, who have completed an initial Supports Intensity Scale (SIS) assessment or reassessment since January 1, 2025. 
· What’s Involved? A 2-hour video call or in-person assessment
· How will my information be used? 
· Your benefits will not change if you participate. Your participation is only going to provide information for us to improve the ISLA for the future. 
· Your participation in this pilot will not affect the Medicaid services you already have.
· Your information will not be shared/sold, or used for any purpose other than improving ISLA. 
· Your privacy will be protected and no identifying information will be shared when discussing the aggregated ISLA results data.
· Your Time Matters! Members who participate will receive a $50 gift card as a thank-you for helping make a difference.
If you’d like to participate in this opportunity, please reply to this email to schedule your assessment. Your participation will make a lasting impact on the lives of others in our community. Your voice and experience matter!
Please let me know if you have questions. 
To learn more, visit the website at: hcpf.colorado.gov/new-assessment-and-person-centered-support-plan. 



Pilot ISLA Outreach Language for CMAs      *This language can either be used as a script for a phone call or copied into an email and sent  to the Member/Legal Guardian from the Case Manager.    Subject Line: Help Shape the Future Experience of Adults with I/DD and Earn $50  for Your Time!   Email Body:     We’re inviting individuals with Intellectual and Developmental Disabilities (I/DD) and  their families or caregivers to participate in an exciting opportunity. We are looking  for people to help us test the Interim Support Level Assessment (ISLA). The ISLA i s an  assessment that will be used as part of a process to help identify the level of support  needs for Members with I/DD.     To participate, you will do a 2 - hour video call or in - person assessment with an ISLA  Assessor. Your participation will allow us to collect valuable information to help us  improve the ISLA.    ●   Who Can Participate?   Members, and their families and caregivers, who have  completed an initial Supports Intensity Scale (SIS) assessment or reassessment  since January 1, 2025.    ●   What’s Involved?   A 2 - hour video call or in - person assessment   ●   How will my information be used?     ○   Your benefits will not change if you participate. Your participation is  only going to provide information for us to improve the ISLA for the  future.    ○   Your participation in this pilot will not affect the Medicaid services you  already have.   ○   Your information will not be shared/sold, or used for any purpose other  than improving ISLA.    ○   Your privacy will be protected and no identifying information will be  shared when discussing the aggregated ISLA results data.   ●   Your Time Matters!   Members who participate will receive a $50 gift card as a  thank - you for helping make a difference.   If you’d like to participate in this opportunity, please reply to this email to  schedule your assessment.   Your participation will make a lasting impact on the lives  of others in our community. Your voice and experience matter!   Please let me know if you have questions.   

