Subject: Overview of Renewal Process for Cover All Coloradans (CAC) Population 
The renewal process for Health First Colorado and CHP+ members occurs annually. The CAC population must also go through renewals each year via the same process as all members on Health First Colorado and CHP+.
It’s important to know that members could be experiencing renewals now. Renewal dates did not change during the November 2024 mass conversion that automatically added CAC for eligible Health First Colorado members who were enrolled in Emergency Medicaid. Member renewal is based on the original Health First Colorado application date.
For more information on renewals, please visit: Understanding the Renewal Process. 
For more information on Cover All Coloradans, please visit: healthfirstcolorado.com/cac or https://hcpf.colorado.gov/cac-frequently-asked-questions

