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Important Message about a Letter Mailed to You in Error

Dear                     

On behalf of the Colorado Department of Health Care Policy and Financing, and the Colorado Department of Human Services - which oversee Colorado’s medical, food, and cash assistance programs - we are writing to tell you that our contracted printing facility mistakenly sent you a letter dated March 31, 2025. This letter contained your personal information such as Case ID, address, information about your resources, and programs you participate in. Unfortunately, other household names that were fake - not real people (for testing purposes) were also included. These people were not added to your case. The correspondence was sent in error, and you can be reassured that your private information was not sent to any other address or person, it was only sent to your address.

For anyone who participates in the Address Confidentiality Program, those individuals can also be reassured that their private information was not sent to any other address or person.

What Happened

The State of Colorado contracts with Integrated Document Solutions (IDS) to print and mail correspondence about your Colorado benefits. During a system test, IDS accidentally mailed out letters that were not intended to be mailed, including the letter sent to you. The issue was reported on April 15, 2025, and we immediately began an investigation and corrected the issue.

What You Can Do

You may destroy the letter that contains names you do not recognize. If you had/have anything due to the State to maintain your Colorado benefits, you will or would have received another packet with household names you recognize.

If you have any questions, you may reach out to your county Department of Human Services office. They are aware of this error and can answer your questions.

Again, we sincerely apologize for any confusion this may have caused. 

Sincerely,

Nina Mak
Head of Product
Colorado Benefits Management System
[image: Text

AI-generated content may be incorrect.]

image1.png
COLORADO

Benefits Management System

Health Care Policy & Financing
Human Services
Office of Information Technology




