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303 E. 17th Ave. Suite 1100
Denver, CO   80203	Comment by Adams, Michelle: @Alden, Nicky this letter is going to parents whose kids have waiver coverage and it will be signed by a HCPF staff member. Should we use HCPF or Health First CO logo? 	Comment by Alden, Nicky: We mention HFC 2x in the letter beginning, it would be best if it is the HFC logo. I can drop it in.	Comment by Adams, Michelle: Thank you!	Comment by Alden, Nicky: New logo is in and formatted!
May 2025 	Comment by Masters, Julie: @Adams, Michelle @Alden, Nicky I wanted to check in on this letter. We need to get the letter out to members prior to the end of May. I wanted to see if the letter is approved. Can I start working with IDS to get letter out for English speaking members? Do you have a timeline when the Spanish translation for this letter and the two accompanying documents will be completed? Thank you for your review and assistance with these documents!	Comment by Masters, Julie: @Lundy, Kristen @Busch, Stefany I received Michelle's out of office. Would you be able to assist me?	Comment by Alden, Nicky: I am good with the letter from the branding sidie/logo use, but I defer to @Lundy, Kristen and @Busch, Stefany  for anything else outstanding regarding the content, etc.	Comment by Busch, Stefany: Hey there! I am checking in on the status of this now. 
[Name of Child]
c/o [Parent(s) Name]
[Address Line 1]
Another Line
555 Address St. Apt. 55
Denver, CO  80555

Your Child’s Waiver is Changing
Dear [Parent(s)Name]:
Your child is currently receiving benefits through the Health First Colorado (Colorado’s Medicaid program) Children’s Home and Community Based Services (CHCBS) waiver. We are writing to let you know that waiver is merging with another waiver for children. The new waiver will be called the Children with Complex Health Needs (CwCHN) waiver. Your child will be transferring to the new CwCHN waiver. We are doing this to streamline our programs and expand benefits to children.	Comment by Adams, Michelle: Recommend staying focused on audience and purpose for this letter. The level of detail in the original letter about the various waivers, CFC etc is a lot. We risk overwhelming this audience. Can we just stick to what they need to know? Not what stakeholders need to know or policy people need to know? 	Comment by Adams, Michelle: Will parents whose kids have the CLLI waiver get this letter too? The language seems like this will only go to CHCBS parents. I would recommend not including the phrase “children with life limiting illness” in this  letter if at all possible. Let’s stay focused on what this parent really needs to know and avoid the emotional landmine of that phrase if we can. 	Comment by Masters, Julie: @Adams, Michelle that’s correct, this will only be going to members on the CHCBS waiver. 	Comment by Adams, Michelle: Ok perfect, sounds like we don’t need to name  that other waiver. 	Comment by Adams, Michelle: This was in the original language: This change leaves only the WEB benefit in the CHCBS waiver. This is confusing because that waiver is going away, right? This sounds like policy info only case managers or stakeholders would need. Is there anything the recipient of this letter needs to know or do about WEB? 
Your child will not lose any of their current Health First Colorado benefits and coverage because of this change. Your child will continue to have access to In-Home Services and Supports (IHSS) Health Maintenance Activities (HMA) through a new program called Community First Choice (CFC). You will continue to have the option to be a parent caregiver for your child. Eligibility requirements for IHSS Health Maintenance Activities are not changing. 	Comment by Eggers, Lana: I would like if we could specify that this benefit will be available through CFC/regular medicaid/the state plan however we want to phrase it. 	Comment by Masters, Julie: @Adams, Michelle would you be OK with us changing this sentence slightly to “Your child will continue to have access to In-Home Services and Supports (IHSS) Health Maintenance Activities (HMA) through a new program called Community First Choice (CFC).”	Comment by Adams, Michelle: Sure!
Your child will transfer over to the new CwCHN waiver when they have their annual reassessment between July 1, 2025, and June 30, 2026. For more information about these changes, please see the fact sheets included with this letter or contact your case manager.  
Your child’s case manager will contact you before your child’s annual reassessment to help you. If you have questions before then, please contact your case manager:

Case Manager: [Case Manager Name]
Phone: [CM Phone]
Email: [CM email]

Included with this letter are two fact sheets explaining the CwCHN waiver and CFC. You can also visit hcpf.colorado.gov/community-first-choice-option to learn more about both the CwCHN waiver and CFC. 	Comment by Adams, Michelle: There are two that will be going with this letter? Is that correct?	Comment by Masters, Julie: @Adams, Michelle that’s correct. We were planning on including the CwCHN fact sheet and the CFC fact sheet.	Comment by Adams, Michelle: Thanks!


Sincerely,
Lana Eggers
Waiver Innovation and Compliance Section Manager
Office of Community Living
Enclosure(s)
cc:	Insert name, Insert title
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