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An Interim Support Level Assessment (ISLA) Interview was conducted for:
	Member Name: 
	Date of Assessment: 


Attached to this cover letter is the Interim Support Level Assessment (ISLA) and the responses to the assessment questions. Below you will find the final ISLA Support Level Result.
The Support Level is a number determined by an Algorithm that places Members into groups with other Members who have similar overall support needs. The Support Level is used to determine which standardized rates will be reimbursed to the provider for Residential Services, Supported Employment Services, Day Services in the HCBS-Developmental Disabilities (DD) waiver. The Support Level is used to determine Day Services and Supported Employment Services rates paid to the provider in the HCBS-Supported Living Services (SLS) waiver.
	Final Support Level Result: 
	Support Level Effective Date: 


If you have any questions or concerns about your ISLA results and determined Support Level, you can call or email your Case Manager. Your Case Manager can tell you the process to request a Support Level Review (if applicable) or how to otherwise dispute the results. 
	Case Manager Name:

	Phone:
	Email:
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