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We Fixed Income on Your Case

Dear [individual the letter is to/HOH],
You are receiving this letter because a system error on <date issue occurred>, caused your Social Security income to show on your case more than once.  This caused too much income to be counted when deciding if you could receive benefits. This system error has already been fixed, and your case has been reopened if it was closed because of this error. 
If you want to know the status of Colorado Department of Human Services (CDHS) programs like SNAP, Adult Financial, and Colorado Works, you can log into your PEAK account (sign in at CO.gov/PEAK) or to the MyCOBenefits app (available for free from the Apple or Google Play app store on your mobile device). You can also access the CDHS Automated Call Center at 1-800-816-4451 for real-time information about your benefits and case status.
We sincerely apologize for any confusion or inconvenience this has caused.
What if you need more help?
If you have questions, need to update your information, or need help understanding this notice, please contact us:
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	Phone:
[v_Primary_Worker_Correspondence_Phone]
Toll-Free: [County Toll-Free Number or 800-816-4451]
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	PEAK: http://CO.gov/PEAK
· Sign up to go paperless, get email or text notifications
· See what benefits you have and when they need to be renewed
· Report changes
· Apply for other benefits
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	Mailing Address:
[v_Worker_Office_Mailing_Address_Line_1]
[v_Worker_Office_Mailing_Address_Line_2]
[v_Worker_Office_Mailing_Address_Line_3]
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	In-person Services:
[v_Worker_Office_Physical_Address_Line_1]
[v_Worker_Office_Physical_Address_Line_2]
[v_Worker_Office_Physical_Address_Line_3]
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	Fax:
[County Fax Number]



For notices in large print or another format, please call our helpline at [v_Primary_Worker_Correspondence_Phone].
Si lo solicita, podemos traducir esta información para usted. Por favor, llame [v_Primary_Worker_Correspondence_Phone].
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