Member Correspondence Feedback Form
The Colorado Department of Health Care Policy and Financing (HCPF) is improving member communications for Health First Colorado. We are seeking feedback on draft materials listed under “Current Projects” on the Member Correspondence Improvements website . 
Use this form to share your ideas. It should take about 5–10 minutes to complete.

Recordings of stakeholder meetings held in October 2024, January 2025, and July 2025 are available upon request. Email HCPF_stakeholders@state.co.us to request access.

DO NOT share any protected health information (PHI) via this form. 
For questions about this form, member correspondence, or accessibility issues, contact HCPF_stakeholders@state.co.us.

I understand my comments will become a public document after submission and may be subject to an open records request. 

I acknowledge and wish to continue completing the survey.



Feedback Section
Thank you for your engagement! Please share any other feedback you have below. 
Which project are you providing feedback on? Please reference the title listed on the Member Correspondence Improvements webpage.
Do you have any feedback or suggestions to improve this communication?
Do you have any additional comments or suggestions?
Would you like to provide feedback on another project?



About You

Name

Organization

Title/Position

Email address

What is your role?

Member
Advocate
Stakeholder
Provider
Community Member
Stater Staff
Other
Did you attend or watch a recording of any meetings about the member correspondence improvements?


Other Feedback
Thank you for your engagement. 

If you wish to provide additional feedback on communications, please submit this form, then select 'Submit another response' to provide feedback on a different project."



Subject: Follow-up: July 17 Member Correspondence Improvement Meeting

Thank you for continued interest in the Member Correspondence Improvement process. Your participation and feedback are invaluable to this process. 

Below are links to the materials shared during the meeting on July 17:


· Meeting Recording: English | English with American Sign Language | Spanish
Portions of the recording were edited to protect personal privacy. We’ve preserved as many responses as possible while ensuring no protected health information is shared.
· Presentation Slides: English | Spanish
· Feedback Form: English | Spanish

For updates on member correspondence improvement projects and to view documents currently open for feedback, visit the member correspondence improvement website. 

Upcoming documents for review will include:


1. Notice of Adverse Benefit Determination- The Notice of Adverse Benefit Determination informs members of the regional organization's decision for member service requests. This is a new letter that all regional organizations will use to issue these decisions.
2. Dentaquest Communications- Various communications from DentaQuest, the contractor for the Health First Colorado (Colorado's Medicaid program) dental program. Including the notice of action, grievance letters, and state fair hearing letter.

Thank you for your continued engagement.

Kristen Lundy

Manager of Member Content Strategy & Compliance

