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1.  Live Chat is not available at this time.
The Health First Colorado Member Contact Center can help you with 
questions about your health benefits and billing.
Call: 1-800-221-3943 (State Relay: 711)
Hours: Monday–Friday, 8:00 AM–4:30 PM
Website: healthfirstcolorado.com
Note: Closed on State Holidays and the third Thursday of each 
month from 2:00–4:30 PM
2. Live Chat is not available at this time.
Call: 1-800-250-7741 (State Relay: 711)
Hours: Monday–Friday, 8:00 AM–4:30 PM
Note: Closed on State Holidays and the third Thursday of each 
month from 2:00–4:30 PM


