Upcoming Stakeholder Webinars: Member Correspondence Improvements

October 2025: 

The Colorado Department of Health Care Policy and Financing (HCPF) is holding a series of quarterly virtual stakeholder meetings to share updates on ongoing improvements to member correspondence.

At the meetings, HCPF staff will share:
· updates on improvements being made,
· timelines for making changes, and
· plans for future letter improvements.

The meetings will be in English and Spanish. ASL interpretation will also be provided.

Meeting dates and times: 
· Thursday, October 16, 2025, from 12:00 to 1:00 p.m.
· Thursday, January 15, 2026, from 12:00 to 1:00 p.m.

Please register for the meetings in advance. After registering, you will receive a unique link to join the meeting. 

Meeting Accommodation and Language Access Notice: Auxiliary aids and services for individuals with disabilities and language services for individuals whose first language is not English may be provided upon request. Please notify Ryan Lazo at HCPF_stakeholders@state.co.us at least one week prior to the meeting to make arrangements. 

Current Projects Open For Feedback
Materials are posted on the Member Correspondence Improvements website. Feedback may be submitted using the online form, available in English and Spanish.
1. Motion to Dismiss Cover Letter: HCPF is testing a cover letter for court motions, briefs, and other pleadings. The goal of this project is to improve readability by members while still keeping language that is legally sufficient for the courts.
· Files for review: English | Spanish

0. Health First Dental Benefit Summary: HCPF is updating the member facing benefit summaries. This update includes summaries for adults, children, and individuals with developmental disabilities.
· Files for review:
· Individuals with Developmental Disabilities Benefits Summary: English | Spanish
· Adult Benefit Summary: English | Spanish 
· Children Benefit Summary: English | Spanish
If you have general questions, please contact the Stakeholder Engagement Section at HCPF_stakeholders@state.co.us for more information. 


Subject: Member Correspondence Projects Now Open for Review
Dear [First Name],
Thank you for your continued interest in the Member Correspondence Improvement process. Your participation and feedback remain invaluable.
The following materials are now available for review:
1. Motion to Dismiss Cover Letter: HCPF is testing a cover letter for court motions, briefs, and other pleadings. The goal of this project is to improve readability by members while still keeping language that is legally sufficient for the courts.
· Files for review: English | Spanish

0. Health First Dental Benefit Summary: HCPF is updating the member facing benefit summaries. This update includes summaries for adults, children, and individuals with developmental disabilities.
· Files for review:
· Individuals with Developmental Disabilities Benefits Summary: English | Spanish
· Adult Benefit Summary: English | Spanish 
· Children Benefit Summary: English | Spanish
You may share feedback through the online feedback form, available in English and Spanish.
For updates on member correspondence improvement projects and to view all documents currently open for feedback, visit the Member Correspondence Improvements website.
Upcoming meeting
The next stakeholder meeting on member correspondence improvements will be held:
· Thursday, October 16, 2025, from 12 to 1 p.m.
The meeting will be in English and Spanish, with ASL interpretation provided. Please register in advance, if you have not already done so.
Thank you again for your engagement in this process.

