Health First Colorado Birth Doula Survey
Health First Colorado (Colorado's Medicaid program) would like to know more about your experience with doulas. Your answers are confidential and will be used only to improve the experience of Health First Colorado members who work with a doula. Your responses will not impact your coverage or benefits.  	Comment by Adams, Michelle: FYI we aren’t supposed to use this acronym externally. Something about copyright violation if memory serves.

This survey should take 5-7 minutes to complete. Responses are appreciated by November 10. If you have any questions about this survey, please reach out to hcpf_research@state.co.us. Thank you for your time!


NOTE: Please respond to the following questions considering your experience with a doula covered by Health First Colorado.


1. In which of the following stages have you worked with a doula? Please select all that apply.
· Pregnancy (prenatal)
· During labor and birth
· After birth (postpartum)

2. To what extent do you agree with the following statements about your experience working with a doula?
· Strongly agree
· Agree
· Neither agree or disagree
· Disagree
· Strongly disagree

· My doula helped me understand my birthing options and feel more informed about my care.
· My doula helped me feel empowered to communicate my choices, questions, and concerns to my medical team. 
· Having a doula reduced my feelings of stress, fear, or anxiety. 
· Having a doula did not improve my overall maternity care experience.
· I trusted my doula to act in my best interest.
· Because I had a doula, the hospital staff (e.g., doctors, nurses) treated me fairly and with respect. (Fairly = not ignored or judged)

3. What types of support did your doula offer you? Please select all that apply.
a. Preparing a birth plan
b. Sharing information about pregnancy, labor and birth, and postpartum
c. Referrals to community resources (e.g., WIC, housing, transportation, food)
d. Comfort measures and techniques (e.g., breathing, massage)
e. Help me speak up for what I needed
f. Breastfeeding or lactation support
g. Newborn care
h. Mental health and emotional support
i. Referrals to postpartum and/or parenting resources
j. Other:

4. What were the top three most important qualities when you were choosing a doula?
a. Provides care where I live
b. Available when I plan to give birth
c. Looks like me and/or shares my cultural background
d. Speaks my preferred language
e. Experience and training
f. Personality and communication style
g. Can connect me to other resources and supports
h. Respects my culture
i. Other:

5. Did the doula you worked with meet the most important qualities you selected? Please explain.

6. Did you face any of the following challenges when finding a doula to work with? Please select all that apply.

It was hard to find a doula who...
a. Serves my area
b. Speaks my preferred language
c. Was taking new Health First Colorado members
d. Shares my culture/looks like me
e. Is experienced with LGBTQIA+ families
f. Has trauma-informed training
g. I did not know that Health First Colorado covered doula services until later in my pregnancy.
h. I did not face challenges finding a doula.
i. Other:

7. Would you recommend working with a doula to another Health First Colorado member? 
· Yes
· No
· Not sure

8. Please share anything else you would like Health First Colorado to know about your experience working with a doula.

Demographic Questions
The following questions are entirely optional and will not be tied to specific responses. These questions are intended to help program staff to better understand who is currently using the doula benefit.
Which of the following race(s)/ethnicit(ies) describe you? Please select all that apply.
· American Indian and/or Alaska Native
· Asian
· Black / African American
· Hispanic / Latino
· Native Hawaiian / Other Pacific Islander
· White / Caucasian
· I prefer not to respond
· Other:


After completion of the survey, this message pops up:
Thank you for your response!
Your feedback helps us improve. Please email your positive experiences and any concerns to hcpf_maternalchildhealth@state.co.us.
