MAC doula survey translation

Purpose
· Gather feedback on our survey for the Doula Benefit, covered by Medicaid, so that we can understand how the benefit is going and how to improve access, experience, and equity​
What is a doula?
· Doulas are non-clinical trained professionals who can provide emotional, physical, and informational support before, during, and after childbirth. ​
· Goal: Improve birth-related outcomes and increase access to care for Health First Colorado members​
· Covered benefit since July 1, 2024​
Member survey
· Topics: finding the right doula, barriers, what difference did a doula make (or not), and overall experience ​
· Length and format: ~5-7 minutes for a 10-question survey. Survey will be sent through email and text to members who have used a Medicaid doula.​
Survey Feedback
· Is anything confusing or hard to follow?​
· Is the language respectful?​
· Are the multiple choice answers the ones you would use? What responses are missing?​
· What important topic isn’t asked?​
· Is overall survey length too short/too long?​


