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[MONTH] [DAY], [YEAR]                     			

[FIRSTNAME] [LASTNAME]
[STREETADDRESS1]
[STREETADDRESS2]
[CITY], [STATE] [ZIP]

Health First Colorado response to your lien question


Dear [FIRSTNAME] [LASTNAME]: 

You contacted us with questions about your lien. This letter explains our decision about your lien.


We have reviewed your ticket number [ticket number] regarding the billing issue you reported to our Member Contact Center for your [date of service] visit with [provider]. We have also reviewed the information you and your provider gave us.

Health First Colorado cannot provide legal advice about lien issues or court cases. We also cannot reimburse you for bills or excuse you from paying bills.
We understand that dealing with lien issues and related court proceedings can be stressful and confusing, and we sympathize with the difficult position this may place you in. However, Health First Colorado does not have the authority to make decisions or provide rulings about liens or court matters. These legal issues must be resolved through the appropriate court or legal process. We encourage you to get help from a qualified attorney or the court handling your case.
Need legal representation?
If you need legal representation, Colorado Legal Services may be able to help. They have offices across the state. Visit coloradolegalservices.org to learn more and find an office near you.
Information about your benefits 
You should always make sure a service is covered by Health First Colorado before getting it. If you aren’t sure if a benefit or service is covered, please visit HealthFirstColorado.com. The Health First Colorado member handbook and other benefit information is on this website. You can also call the Member Contact Center at 800-221-3943 (State Relay: 711) to learn more about your covered benefits and services.
Questions?
Email us at hcpf_illegalbillingaction@state.co.us.
Sincerely, 
Health First Colorado
Our mission is to improve health care access and outcomes for the people we serve while demonstrating sound stewardship of financial resources.
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