Birth Doula Survey: Email and SMS
Email
Subject: Tell us about your experience with your doula
Hi [First Name],
Health First Colorado (Colorado’s Medicaid program) wants to learn about your experience with a doula. Your feedback will help us improve the doula services for other members.
The survey takes about 5 minutes. Your answers are private. Taking the survey will not affect your Health First Colorado coverage or benefits.
Please take this short survey by Monday, Nov. 10.
[Take the Survey]
If you have questions, email us at hcpf_research@state.co.us.
Thank you for your time,
— The Health First Colorado Maternal and Child Health Team
SMS
Health First Colorado: Help us improve: Tell us about your doula experience. Take our 5-min survey by Nov. 10: [survey link]
Reminder email
Subject: Quick reminder: share your doula experience by Nov. 10
Hi [First Name],

There’s still time to share your feedback about your doula experience with Health First Colorado. The survey only takes about 5 minutes. Your response will help us improve the doula experience for other members. 
Please complete it by Monday, Nov. 10:
[Take the Survey]
Thank you for your time,
— The Health First Colorado  Maternal and Child Health Team
Reminder SMS
Health First Colorado: Quick reminder: tell us about your doula experience. Take our short survey by Nov. 10 [survey link]
