Survey Title: 

Federal Changes to Medicaid Survey from the Colorado Department of Health Care Policy and Financing

Opening Introductory Description Paragraph of the form:

On July 4, 2025 the House Reconciliation bill (H.R.1), previously known as the “H.R.1 One Big Beautiful Bill Act,” was signed into law. The bill makes several changes to Medicaid that take effect over the next few years. All states, including Colorado, are required to follow these changes. 

The Colorado Department of Health Care Policy and Financing (HCPF), which runs Health First Colorado (Colorado’s Medicaid program), and Child Health Plan Plus (CHP+), Colorado’s children's health insurance program, created this survey to better understand:
 
· Your concerns about H.R.1
· Where you go for trusted information
· How we can best share information with you

Learn more about the changes on our website.

This survey is not for personal case or enrollment issues. HCPF will not respond to people who complete the survey. For personal case or enrollment issues, please visit the Health First Colorado Member Contact Center webpage or call 1-800-221-3943 toll free. 

Your feedback will help us design future H.R.1 resources and stakeholder engagement opportunities. 

Thank you for your time! 


[Questions–all optional except number 2]

1. Which county do you live in? [optional, dropdown menu of counties]

2. Which description best fits you? Check all that apply: [Required, check all that apply]
· Health First Colorado (Medicaid) member/patient/family
· Health Care Provider
· Other Service Provider (such as NEMT, care coordination, DME or others)
· Nonprofit/Advocacy
· Funder
· Legislator
· Media
· County representative
· Local government other than county
· State government
· Federal government
· Managed Care Organization/Health Plan
· Vendor Partner
· Other

3. If "Other," please specify: [optional]

4. Please rank the following topics from most to least concerning to you. [optional, Likert scale question. ex 1 is not at all concerned, a little, moderately, very, 5 is extremely concerned]
· Upcoming community engagement or work requirements to keep Medicaid coverage (Such as volunteering, going to school or meeting an exemption)
· Completing the renewal process more often because of federal changes 
· Provider fees, payments and tax provisions
· Rural Health Transformation Program
· Immigration coverage topics
· State budget challenges and Medicaid sustainability work
· Services covered by Medicaid
· Coverage for reproductive health care providers

5. How do you usually learn about changes to Medicaid? [a check all that apply boxes approach? With “other” included?] [optional, check all that apply]
· My doctor or nurse
· My school or teacher
· Word-of-mouth through friends, family, and neighbors
· News media
· Health First Colorado social media channel (Facebook, Instagram, YouTube)
· Video Updates
· HCPF LinkedIn
· Social media not affiliated with Health First Colorado or HCPF
· HCPF website
· HCPF newsletters (At A Glance, Provider newsletter, OCL updates, etc)
· Health First Colorado website
· Health First Colorado email newsletter
· Local nonprofit organizations
· City elected officials (such as city councilmembers)
· State elected officials (such as state representatives or governor)
· Faith-based organizations
· Other people or organizations

6. If you selected “other people or organizations” or “social media not affiliated with Health First Colorado or HCPF” above, please specify: [optional, open answer]

7. How do you prefer to learn about changes to Medicaid? Choose your top three ways. [optional]
· Webinar 
· Text messages 
· Phone call messages or voicemail 
· Email
· News media 
· Social Media
· In-person informational meetings
· Other: 

8. If you selected “other,” please specify: [optional, open answer]

9. What questions do you have about the upcoming Medicaid changes? [optional, open answer]

[End of survey note:] Thank you for completing the survey!
1. Webpage [Link]
2. Member contact center [Link]
3. Email [Link]

[End of survey]
