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[date] 								Case ID: [case #] 

[member first, last name]
[member street address]
[member city, state, zip+4]  


Action Needed: Follow up with your Case Management Agency 

Dear [member first, last name], 

You are currently approved for Health First Colorado (Colorado’s Medicaid program) with Long-Term Services and Supports (LTSS). Our records show your Level of Care Certification will be ending on   [LOC end date]. 

We need an updated annual Level of Care Certification from your Case Management Agency to renew your LTSS benefits. If we do not receive an updated Level of Care Certification by [eligibility end date], you may lose Health First Colorado coverage and your LTSS benefits. 

What happens next 
If your Case Management Agency (CMA) has not contacted you to complete a Level of Care Certification screening, please contact them immediately. 

Questions? 
· Contact your CMA. A list of CMAs can be found on the next page and online at https://hcpf.colorado.gov/my-hcbs-case-management. 
· If you can’t reach your CMA, file a complaint at   healthfirstcolorado.com/countyfeedback/.

Thank you, 
Health First Colorado 

Manage your Health First Colorado coverage at CO.gov/PEAK and on the Health First Colorado mobile app. Sign in or create an account to get started.


Colorado Case Management Agencies
	Counties Served
	Organization
	Phone

	Boulder, Broomfield, Gilpin
	A&I Avenues (ACMI)
	303-439-7011

	Archuleta, Dolores, La Plata, Montezuma, San Juan
	Community Connections
	970-259-2464

	Arapahoe, Douglas, Elbert
	Developmental Pathways
	303-360-6600

	Larimer
	Foothills Gateway
	970-226-2345

	Eagle, Garfield, Pitkin, Summit
	Garfield County Human Services
	970-945-9191 Ext. 3100

	Clear Creek, Jefferson
	Jefferson County Dept. of Human Services
	303-271-4216

	Huerfano, Las Animas
	Las Animas County Dept. of Human Services
	719-422-7077

	Montrose, Ouray, San Miguel
	Montrose County Human Services
	970-252-5000

	Cheyenne, Kit Carson, Lincoln, Logan, Morgan, Phillips, Sedgwick, Washington, Yuma
	Northeastern Colorado Association of Local Governments
	970-867-9409 or 1-888-696-7212

	Bent, Crowley, Otero
	Otero
	719-383-3166

	Baca, Kiowa, Prowers
	Prowers County Public Health and Environment
	719-336-1015

	Alamosa, Chaffee, Conejos, Costilla, Custer, Delta, Fremont, Grand, Gunnison, Hinsdale, Jackson, Lake, Mesa, Mineral, Moffat, Rio Blanco, Rio Grande, Routt, Saguache
	Rocky Mountain Health Plans
	800-346-4643 or 970-243-7050

	Adams, Denver
	Rocky Mountain Human Services
	303-636-5600

	El Paso, Park, Pueblo, Teller
	The Resource Exchange
	719-380-1100

	Weld
	Weld County Department of Human Services
	970-400-6950
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