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	Member Access Flow

	Member access
	

	Invite members and share access
	

	As the head of household, you can invite members on your case to view and manage information. 
	

	Secondary access lets members age 18 and older edit household information and their own sign in.
	

	Limited access lets members view and manage only their own details.
	

	Learn more about access types
	

	Member access summary
	

	You haven't invited any members, yet.
	

	Invite members
	

	Member Access - Learn More

	1. Secondary access (for members ages 18 and older)

Members can:
* View and manage communication preferences and contact information for others in the household.
* Get notifications for the household.
* Update household contact and case information.
* Remove email addresses or mobile numbers linked to their case.

2. Limited access

Members can:
* View their own member ID card.
* View and update their own communication preferences and contact information.
* Opt in to notifications for themselves.
	

	Add member 
	

	Add member
	

	Who do you want to invite?

You can repeat this process for each member you'd like to invite.
	

	<First Name> <Last Name>
<Age> yrs | Relationship: <Relationship status to HoH>
	

	Next
	

	Invite <First Name><Last Name> (<Age>yrs)

Fields marked with an asterisk (*) are required.

Choose their access type:
	

	Secondary access 
Lets members ages 18 and older edit household information and their own sign in.
	

	Limited access
Lets members view and manage only their own details.
	

	Learn more about access types
	

	Enter the member's email or mobile number

They will use this email or mobile number to sign in.
	

	*Email address or mobile number
	

	*Confirm email address or mobile number
	

	Next
	

	Learn more about access types
	

	Member name
<First Name> <Last Name> (<Age> yrs)
	

	Access status
<Members access status>
	

	Invited: An invitation was sent to the member. 
	

	Accepted: The member has used the invitation link to sign in or create an account.
	

	No access: The member's access has been removed.
	

	Invite link has expired.
	

	Access type
	

	Sign in method
Email: <Member's email>
	

	Resend invite
	

	Remove access
	

	Edit
	

	Re-invite Member
	

	Do you want to resend the invitation?

Resend an invitation to <Member First Name><Member Last Name> to join the case.

Email or mobile number: <Member's email or mobile number>

If the member's information is not correct, select Cancel and edit it.
	

	Resend invite
	

	Cancel
	

	Invitation sent to <First Name><Last Name>!

The invitation link expires 24 hours after you send it. 
	

	Revoke Member Access
	

	Do you want to remove <access type>?

<First name><Last name> will no longer have <access type> to this case.
	

	Remove access
	

	Cancel
	

	Access removed!

<First Name><Last Name> will no longer have <access type> to this case.
	

	Cancel Invite
	

	Do you want to cancel <First name>'s invitation?

<First name> <Last name> will not have access to the case.
	

	Cancel invite
	

	Keep invite
	

	You've cancelled the invitation.
	

	Change Access
	

	Change access type
	

	Give access to <Member First Name> <Member Last Name> (<Age> yrs)

Fields marked with an asterisk (*) are required.
	

	Choose the type of access
	

	Learn more about access types
	

	Secondary access lets members ages 18 and older edit household information and their own sign in.
	

	Limited access
Lets members view and manage only their own details.
	

	Enter the member's email or mobile number

They will use this email or mobile number to sign in.
	

	*Email address or mobile number
	

	*Confirm email address or mobile number
	

	Confirm
	

	Access updated!

<Member First Name> <Member Last Name>'s access has been changed to <Access Type>
	

	Error Messages

	Your invitation link has expired. Ask the head of household to send you a new invitation to create an account on the Health First Colorado app.
	

	This email or mobile number is not linked to an active case. 

If you need health coverage, apply on Colorado PEAK or contact your county or eligibility site: Find your county eligibility site. 
	

	Communication Preferences

	Your case
	

	Household
	

	Manage your communication preferences.
	

	Manage communication preferences for members in your household.
	

	Member name
<First name> <Last name> (Age: <x> yrs)
	

	Communication preference
Email:<Email>
Phone: <Phone number>
	

	Communication preference
Not selected
	

	Edit
	

	Add preferences
	

	Secondary User - Revoke Access

	Do you want to remove <mobile number and/or email address> from your case?
	

	Remove 
	

	Cancel
	

	Access removed!

You've removed <mobile number and/or email address> from your case.
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	Email/Text Notification

	(1) A notification (email and/or text) is sent to the HOH when access is granted/revoked/changed for a member in the HFC app

Note: 
- The email/text must be sent to the email/text in case communication preference and irrespective of the opt in to case communication.
- Both email and text will be sent if case has both email and text.

	Subject: Member access granted in the Health First Colorado app

Hello [HoH Name],

[Member Name] accepted the invitation to manage their account and view case information in the Health First Colorado app.

If you did not make this change, sign in to the Health First Colorado app and edit the member access information.

Thank you,
Health First Colorado Team
	

	Subject: Member access removed in the Health First Colorado app

Hello [HoH Name],

Access for [Member First Name][Member Last Name] to the Health First Colorado app has been removed. They will no longer be able to manage their account or view case information.

If you did not make this change, sign in to the Health First Colorado app and edit the member access information.

Thank you,
Health First Colorado Team
	

	Subject: Member access changed in the Health First Colorado app

Hello [HoH Name],

The access level for [Member First Name][Member Last Name] in the Health First Colorado app has changed. 

If you did not make this change, sign in to the Health First Colorado app and edit the member access information.

Thank you,
Health First Colorado Team
	

	Health First Colorado: The access level changed for a member of your household. If you did not make this change, sign in to the app and edit the member access information. 
	

	Health First Colorado: The access level changed for a member of your household. If you did not make this change, sign in to the app and edit the member access information. 
	

	Health First Colorado: The access level changed for a member of your household. If you did not make this change, sign in to the app and edit the member access information. 
	

	(2) A notification (email and/or text) is sent to the HOH when a user granted secondary/basic access creates an account. 

Note:
- The email/text must be sent to the email/text in case communication preference and irrespective of the opt in to case communication.
- Both email and text will be sent if case has both email and text.

	Subject: Member access granted in the Health First Colorado app

Hello [HoH Name],

[Member Name] accepted the invitation to manage their account and view case information in the Health First Colorado app.

If you did not make this change, sign in to the Health First Colorado app and edit the member access information.

Thank you,
Health First Colorado Team
	

	Health First Colorado: The access level changed for a member of your household. If you did not make this change, sign in to the app and edit the member access information. 
	

	(3) A notification (email or text) is sent to the member when access is revoked/changed by the HOH for the member. 

	Subject: Your access to your Health First Colorado account has changed.

Hello [Member Name],

Your access for your Health First Colorado account has been removed. You can no longer manage your account or view case information.

If you did not make this change or want to regain access, please contact you head of household.

Thank you,
Health First Colorado Team
	

	Subject: Your access to your Health First Colorado account has changed

Hello [Member Name],

Your access to your Health First Colorado account has been updated. Sign in to the app to view the update.

Thank you,
Health First Colorado Team
	

	Health First Colorado: Your access to the Health First Colorado account has changed. Contact your head of household if you have questions.
	

	Health First Colorado: Your access to the Health First Colorado account has changed. Contact your head of household if you have questions.
	

	The email/text must have a secure link to allow user to create an account when granting access.

	Subject: Action required: Complete your Health First Colorado account set up

Hello [Member Name],

Your head of household has invited you to create a Health First Colorado account.

Use the secure link below to sign in and complete your account set up.

Please note: The link is active for 24 hours.

[Secure Link to Create or Access Your Account]

If your link has expired, please ask your head of household for a new invitation.

Thank you,
Health First Colorado Team
	

	Health First Colorado: The head of household has invited you to create an account. Use this secure link to sign in and complete your account set up: [link]
	

	Subject: Action required: Access your Health First Colorado account

Hello [Member Name],

Your head of household has updated your account to <Secondary or Limited> access in the Health First Colorado app.

Use your current Health First Colorado or PEAK account information to sign in. 

Thank you,
Health First Colorado Team
	

	Health First Colorado: The head of household has updated your access in the Health First Colorado app. Use your current Health First Colorado or PEAK account information to sign in.
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	Account access limited

Because your head of household gave you limited access, you can only access this case on the Health First Colorado app. You can still use your PEAK account to apply for benefits or link to a different case.
	

	Continue to dashboard
	

	
	

	Subject: Secondary account holder access changed on Colorado PEAK

Hello [HoH Name],

[Member First Name][Member Last Name]'s secondary account holder access to your PEAK account was [removed/updated]. 

If you did not make this change, sign in to your PEAK account and edit the secondary account holder information. If you have any questions, please contact PEAK Technical Support.

Thank you,
PEAK Customer Support
	

	Colorado PEAK: Your secondary account holder's access [was removed/changed]. If you did not make this change, sign in to your PEAK account and edit their information. 
	

	
	

	Subject: Secondary account holder access granted on Colorado PEAK

Hello [HoH Name],

[Member First Name][Member Last Name] accepted the invitation to be a seconardy account holder on your case. 

If you did not make this change, sign in to your PEAK account and edit the secondary account holder information. If you have any questions, please contact PEAK Technical Support.

Thank you,
PEAK Customer Support
	

	Colorado PEAK: A secondary account holder was added. If you did not make this change, sign in to your PEAK account and edit their information. 
	

	
	

	Subject: Your secondary account holder access on Colorado PEAK was [removed/updated]

Hello [Member First Name],

Your secondary account holder access on Colorado was [removed/updated].

Contact your head of household if you have any questions.

Thank you,
PEAK Customer Support
	

	Colorado PEAK: Your secondary account holder access [was removed/changed]. If you have questions, contact your head of household. 
	

	
	

	Subject: Action required: Complete your Colorado PEAK Secondary account holder set up

Hello [Member Name],

Your head of household invited you to be a secondary account holder on PEAK.

Use the secure link below to set up your account.

Please note: The link is active for 24 hours.

[Secure Link to Create or Access Your Account]

If your link has expired, please ask your head of household for a new invitation.

Thank you,
PEAK Customer Support
	

	Colorado PEAK: Your head of household invited you to be a secondary account holder. Use this secure link to set up your account: [link]
	

	Subject: Your were granted secondary account holder access on Colorado PEAK

Hello [Member First Name],

Your head of household invited you to be a secondary account holder on PEAK.

Sign in to your PEAK account to access the case.

Thank you,
PEAK Customer Support
	

	Colorado PEAK: Your head of household invited you to be a secondary account holder. Sign in to your PEAK account to access the case.
	



