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[bookmark: _heading=h.66s3p0l6pdn4]Policy Guidance for Doula Providers Adding Lactation Services
This guidance outlines the process for Doula providers (PT 79) to update their qualifications, enabling them to receive direct payments from Medicaid for lactation services.
[bookmark: _heading=h.wbgxr69y1219]Overview
Updating your enrollment requires the following:
· Have an active Provider Web Portal account.
· Ensure all provider credentialing and documentation are current (as is required for all providers).
· Hold a current certification in one of the following: 
·  Certified International Board-Certified Lactation Consultant (IBCLC), with current certification from the International Board of Lactation Consultant Examiners (IBLCE)
·  Certified Lactation Counselor (CLC), with current certification from the Academy of Lactation Policy and Practice, Inc. (ALPP)
· Certified Lactation Educator (CLE), with current certification from the Childbirth and Postpartum Professional Association (CAPPA)
[bookmark: _heading=h.uyu3g3ajpdcs]Step-by-Step Instructions

Step 1: Submit Documentation

Providers are required to submit documentation of their current lactation certification before rendering or billing for lactation support services. 
· Email documentation to the Maternal and Child Health (MCH) team:  HCPF_MaternalChildHealth@state.co.us

Sample Email:
Subject: Lactation Certification Submission
To: HCPF_MaternalChildHealth@state.co.us
Dear [Benefit Manager for doula and lactation or “Reproductive Health Team”],

I am submitting the required documentation to verify my current lactation certification. Please find attached the following:

· [Certification type, e.g., IBCLC, CLC, or CLE]

· Copy of current certification document

Please confirm receipt of this submission. Once confirmed, I will complete the Provider Maintenance Request in the Provider Web Portal and upload the required documentation as instructed.

Thank you for your assistance.

Signature Include:
[Full Name]
[NPI / Health First Colorado Provider ID]
[Phone Number]
[Email Address]

Step 2: Update Provider Web Portal 

Once the benefit manager confirms receipt of the appropriate documentation, providers must:

1. Log in to the Provider Web Portal with their NPI or Health First Colorado Provider ID.
2. Submit a Provider Maintenance Request under the Provider Maintenance menu.
3. Attach the required certification documentation in the Attachments section.
4. Complete the request by selecting “I accept,” entering the reporting name, and clicking Submit.

Detailed instructions are available in the Provider Maintenance Quick Guide.

Step 3: Wait for Verification 

Providers must wait for verification confirmation before submitting claims. Claims submitted without verified documentation may be subject to denial or further enforcement action under Section 25.5-4-301, C.R.S., and 10 C.C.R. 2505-10, Section 8.076.
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