What if my letters could not be delivered by mail?

If any of your letters could not be delivered, you will see a ‘Your mail could not be delivered’ to-do card on your PEAK dashboard. The to-do card makes it easy to confirm or update your mailing address. 

You can also visit your PEAK Mailbox at any time to view your household's official case letters.


Can I complete my renewal if it’s late?

If you miss your health coverage renewal deadline, you can submit your updates within 90 days of losing coverage to avoid reapplying.

If you get SNAP benefits, you have an extra 30 days after the due date to submit your renewal.


Can I get a copy of my rights and responsibilities after submitting?

After you submit something on PEAK, you can view or save a copy of your Rights and responsibilities on the ‘Success!’ page.

You can also review your Rights and responsibilities at the bottom of the page after signing in.


4. You will see a PDF pop up, and you can download a copy here. 

4. A PDF pop-up will display, and you can download it from here. 

●	Select a document to open it as a PDF. You can download a copy from there.

●	Select a document to open it as a PDF. You can download a copy from there.
