Next Member Correspondence Improvements Quarterly Meeting is February 19, 2026
The Colorado Department of Health Care Policy and Financing (HCPF) hosts Member Correspondence Improvements stakeholder meetings focused on improving communication with Health First Colorado members. Stakeholders, providers, and community members are invited to collaborate and provide feedback on proposed changes to member letters and correspondence processes.
The session originally scheduled for January 15, 2026, which was planned to focus on implementation of work requirements and six-month renewal frequency as required in H.R. 1, has been postponed until February 19, 2026, from 12 to 1 p.m. This decision allows additional time to interpret federal guidance from the Centers for Medicare and Medicaid Services.
HCPF is committed to ensuring the appropriate staff and subject matter experts are available for this work. In early January, many HCPF staff will be supporting presentations to the Joint Budget Committee, and postponing the meeting will help ensure meaningful participation. 
Meeting date and time: Thursday, February 19 from 12 to 1 p.m. 
Registration and location: The meeting will be held virtually via Zoom with live Spanish and ASL interpretation provided. Register in advance or at the start of the webinar. Once registered, participants will receive a unique Zoom link to join the meeting. The link is tied to individual registration and cannot be shared.
If you are unable to attend, email hcpf_stakeholders@state.co.us to request a recording.
Current projects open for feedback through January 31, 2026: 
Current projects are posted on the Member Correspondence Improvements webpage and remain open for feedback through January 31, 2026. Feedback may be submitted using the Member Correspondence Improvements feedback form, which is available in English and Spanish.
Thank you for your continued interest and participation.

