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How do I request a Health First Colorado card?
Not a Member Yet?
If you’re not currently a Health First Colorado member, see our Apply Now page.
For Current Members Who Need a Replacement Card
Option 1: Print a card from your home computer by logging in to your account at Colorado.gov/PEAK. For detailed help see: How can I print a Health First Colorado card through PEAK?
Option 2: View your Health First Colorado (Colorado’s Medicaid program) card from the Health First Colorado mobile app. The mobile app is for current Health First Colorado and Child Health Plan Plus (CHP+) members. You must have a Colorado.gov/PEAK account or create one to sign in. The Health First Colorado mobile app can be downloaded at the Apple iTunes Store or Android/Google Play App Store for free. The Health First Colorado mobile app is not for people who want to apply for benefits. With the mobile app and a PEAK Account you can:
· Update your income and upload your paystub
· Update your contact and household information
· Set up payments for Child Health Plan Plus (CHP+) enrollment fees or the
· Health First Colorado Buy-in program premiums
· Find a Health First Colorado or CHP+ doctor
· View an electronic version of your Health First Colorado card
· View your Health First Colorado or CHP+ benefits
Option 3: You can also call or go in person to your local County Department of Human Services to request a card be mailed. The card will take up to two weeks to arrive.
Option 4: Finally, you can call the Member Contact Center to request a card be mailed. When calling, choose option 5 to speak to a representative about ordering a replacement Health First Colorado card. Once you’ve completed the process the card will be mailed to the address on file and should arrive within two weeks.

Is my Health First Colorado coverage active?
You can check if your Health First Colorado (Colorado’s Medicaid Program) coverage is active by going to the Colorado PEAK website and clicking on the Check My Benefits button or you can view your card from the Health First Colorado mobile app.
You can also call your local County Department of Social/Human Services or the Member Contact Center for assistance.

What is my Health First Colorado ID Number and where do I find it?
We give each person who qualifies for Health First Colorado (Colorado’s Medicaid program) an ID Number. Your and your family or caretaker’s Health First Colorado ID Number is sometimes called your State ID Number. Your ID Number is on your Health First Colorado card. It is also on all letters we send you about your benefits. You can also get your Health First Colorado ID Number by calling or visiting your county of residence’s human services office, calling the Member Contact Center, or view it from the Health First Colorado mobile app.

How do I change my Primary Care Provider (PCP)?
You can change your Primary Care Provider (PCP) at any time by visiting enroll.healthfirstcolorado.com or calling 303-839-2120 or 888-367-6557. For TDD/TTY, call 888-876-8864. Call Monday to Friday, 8 a.m. to 5 p.m. The call is free.
If your physical health plan is Denver Health, tell your health plan you want to keep your provider. If your physical health plan is Rocky Prime, tell your provider you want to keep them.
If one of your providers is not a Health First Colorado participating provider, you can ask them to join the network.

What is a disability determination? (How do I qualify for a disability?)
A disability determination checks to see if an individual’s medical condition qualifies them for benefits and services for a disability.
How can I check the status of my Health First Colorado application?
If you applied for Health First Colorado (Colorado’s Medicaid Program) or Child Health Plan Plus (CHP+), you can check your application status online through Colorado PEAK.
Even if you applied by mail, in-person, or over the phone, you can still create a Colorado PEAK account and find out the status of your application online. It may take up to 45 days — or up to 90 days if the application requires a disability determination — from the date your application was received for a case number to be assigned to you. Once you are assigned a case number, you can check your status and benefits online through Colorado PEAK. Get more information about your case number and where to find it.

I am a Health First Colorado member. What do I do if I am out-of-state and need to go to the doctor?
If you are temporarily out of the state but still a resident of Colorado, you may receive some Health First Colorado (Colorado’s Medicaid program) benefits under certain conditions:
1. It is a medical emergency.
2. Your health would be endangered if you were required to return to Colorado for the medical care/treatment.
3. The health care provider that treats you must enroll in the Health First Colorado program. Health care providers can visit the For Our Providers page for more information.
If you have more questions about seeing a health care provider out of state, call the Member Contact Center.


What is a Prior Authorization Request and why do I need one?
Some Health First Colorado (Colorado’s Medicaid Program) services and benefits require a health care provider to complete a form or make a phone call that gives permission to get extra services and supplies if you have a special health care need. If you have questions about prior authorizations please contact your health care provider or the Member Contact Center.
How do I find my renewal date?
App. You can find your renewal date in the Health First Colorado app. After you sign in, go to the “Quick Links” section to find your renewal date. If you need to take action on your renewal, you will see a notice.
You can be notified about your renewal through a notification from the Health First Colorado app if you’ve opted in.
Online. You can find your renewal due date on CO.gov/PEAK at any time.
· Sign in to PEAK.
· On the main navigation, choose “Manage my benefits” then “Overview of health coverage benefits.”
· Find renewal due dates for each household member under “Summary of health coverage benefits.”
Chatbot. You can use the chatbot on CO.gov/PEAK or Health First Colorado to find your renewal date. Start the chat and choose “Check my benefits.” After confirming your identity, you can access your renewal date.


How do I get help using the Colorado PEAK website?
If you need help with a technical issue on the Colorado.gov/PEAK website, such as password resets, error messages, or problems with navigation, call the PEAK Technical Support Call Center at 1-800-250-7741.
Hours of Operation: Monday through Friday, 7:30 a.m. to 5:15 p.m.
Note: The PEAK Technical Support Call Center is closed on state holidays.



[Category & Tag Names]

Appeals
Apply and enroll
Member card
Benefits and coverage
Change or cancel a plan
Disability determination
General
HR1 
6-month renewals 
Appeals 
Retroactive coverage
Staying Informed
Pharmacy
Physical and occupational therapy
Privacy
Renewals
Technical
Verification
Work requirements
Top question
