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I already receive help from SSI or SSDI. Do I need to complete a disability application?

No. If you are already receiving SSI or SSDI, you do not need to complete the disability application.
· If you are already a Health First Colorado member, please make sure to let us know you are receiving SSI and SSDI. Report this information to your county or through Colorado.gov/PEAK.
· If you are not already a Health First Colorado member, please complete the Health First Colorado application. You do not have to complete the separate disability application.
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Who can use the Nurse Advice Line?
Any Health First Colorado member can call the Nurse Advice Line for help.
Should I call the Nurse Advice Line if I need help deciding if I have an urgent medical situation?
Yes. They can help decide if you should be seen right away. However, if you know you are experiencing a medical emergency, call 911.
Should I use the Nurse Advice Line if I have a question about my condition or medications?
Yes. The line is staffed by nurses who can answer your health questions.
Can I change my appointments and refill my medication through this service?
No. Call your health care provider’s office for an appointment or to refill your medications.
Will I get a live person when I call?
Yes. When you call the Nurse Advice Line you will always reach a live person who is ready to answer your medical questions. Calls are answered in the order they are received. You will never be asked to leave a voicemail.
When I call, do I need to provide any information?
Yes. You will be asked for a telephone number where you can be reached in the event that the call is disconnected. The nurses will also ask for your zip code, which will help nurses identify your area and available resources. If you have your Health First Colorado ID number with you, please provide it to the nurse when you call.
I don’t live in Denver. Can they still help me?
Yes. The nurses know about hospitals all over Colorado, as well as other resources you might need. They can answer your questions or help direct you to a hospital in your area.
When can I call?
You can call 7 days a week, 24 hours a day, 365 days a year. The call is always free!
Who do I call?
Nurse Advice Line at 800-283-3221. 
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How can I check the status of my Health First Colorado application?
If you applied for Health First Colorado (Colorado’s Medicaid Program) or Child Health Plan Plus (CHP+), you can check your application status online through Colorado PEAK.
Even if you applied by mail, in-person, or over the phone, you can still create a Colorado PEAK account and find out the status of your application online. It may take up to 45 days — or up to 90 days if the application requires a disability determination — from the date your application was received for a case number to be assigned to you. Once you are assigned a case number, you can check your status and benefits online through Colorado PEAK. Get more information about your case number and where to find it.
How long will it take to find out if I qualify for Health First Colorado?
If you apply online through PEAK you may find out if you qualify immediately. If you apply by mail, it may take up to 45 days to find out if you qualify.
I am a college student who does not live at home but my parents claim me as a tax dependent on their taxes. Do I need to include my parents’ income on my Medical Assistance application?
Yes. If you are a tax dependent of someone else, you need to include their income information on your application. If you do not know it, you will need to contact that person to get their income information.
Is there an open enrollment period for Health First Colorado?
You can apply for Health First Colorado (Colorado’s Medicaid Program) or Child Health Plan Plus (CHP+) at any time. Health First Colorado and CHP+ do not have open enrollment periods. Get more information on the How To Apply page.
My child is currently on Health First Colorado or Child Health Plan Plus. If I think I may qualify for Health First Colorado do I need to apply or will I be automatically enrolled?
You will need to complete an application even if your children are currently enrolled in Health First Colorado (Colorado’s Medicaid Program) or Child Health Plan Plus (CHP+) will. You can apply at any time. For more information visit How To Apply.
What is Health First Colorado?
Health First Colorado (Colorado’s Medicaid Program) is free or low cost public health insurance for Coloradans who qualify. Health First Colorado can cover your doctor visits, emergency care, preventive care such as screenings and immunizations, and other procedures and treatments. See the Benefits & Services Overview to find out what Health First Colorado covers.
What is my Case Number and where do I find it?
Your Case Number is how we identify you and members of your household in our system. Your Case Number starts with “1B.” This number is used by programs such as Health First Colorado (Colorado’s Medicaid Program), Food Assistance, Cash Assistance and/or Colorado Works to identify you. It is shown on all letters we send you. You can view any letters sent from the State (also known as client correspondence) in the Mail Center of your PEAK account.
If you do not qualify for Health First Colorado, you have other coverage options. You will need your Case Number to find out if you qualify for financial assistance to help buy private health insurance through Connect for Health Colorado.
When will my Health First Colorado card arrive?
Your Health First Colorado (Colorado’s Medicaid program) card should arrive within two weeks after qualifying. Your card will be sent to the address on your application. You can also access your Health First Colorado card from PEAK. Even if you did not apply online through PEAK, you can still create an account and print your card. You should always bring your photo ID with you when you see your health care provider or go to the pharmacy. You do not need a copy of your Health First Colorado card to get medical services.
You can also view your Health First Colorado card from the Health First Colorado mobile app.
Where can I get individual Health First Colorado application assistance for my unique circumstances?
· Find your local county office.
· Find an application assistance site near you.
· Call or email the Member Contact Center.
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Are over-the-counter (OTC) medications covered?
Select over-the-counter (OTC) medications are covered. For an up-to-date list of covered OTC medications, go to Pharmacy Resources: Appendix P and search for the “OTC Products” section. You can also ask your provider or your pharmacist what OTC medications are covered.
Can I get help to quit smoking?
Contact the Colorado QuitLine at 1-800-QUIT-NOW (1-800-784-8669) for free coaching and support.
Talk with your health care provider about the benefits and risks of taking smoking cessation medications while you are pregnant. Health Care Colorado covers two 90-day courses of smoking cessation medication with counseling to help you quit.
Can I get my medication early?
Early refills are covered when there is an increase in dosage or if a client is going into or leaving a nursing home. Clients may receive up to a 100 day supply of maintenance medications and up to a 30 day supply of non-maintenance medications. If you run out of medication, contact your doctor and discuss adjusting your prescription to your current needs.
Can I get my medications early if I am going on vacation?
Health First Colorado (Colorado’s Medicaid program) does not pay for vacation supplies.
Can I get the name brand medication when a generic is available?
Through scientific testing, the Food and Drug Administration (FDA) ensures that generic drugs are safe and effective, contain the same active ingredient and work the same way as the brand name. Health First Colorado (Colorado’s Medicaid Program) can pay for a name brand drug if a generic is not available, if your doctor considers the name brand to be medically necessary or if the medication is excluded from the generic mandate (e.g., medications for mental illness, cancer, epilepsy and HIV/AIDS).
In cases where your doctor would like you to have the brand name when a generic is available, a prior authorization will need to be completed by your doctor and the prior authorization must be approved by Health First Colorado before you will be allowed to receive the brand name.
Can I request an early refill if my medication was lost or stolen?
Health First Colorado (Colorado’s Medicaid Program) will cover lost, stolen or damaged medications once per lifetime for each member. Pharmacies must call for overrides for lost, stolen, or damaged prescriptions. Please call your pharmacy and they will need to call Magellan (1-800-424-5725) to request the replacement prescriptions. The replacement request and verification must be within 60 days of the last refill of the medication.
How can I get my prescription by mail?
1. Check with your pharmacy: Ask your current pharmacy if they provide mail delivery for your prescriptions.
2. If your current pharmacy does not offer mail delivery, and you want to stay local:
· Search for nearby pharmacies using the Find a Doctor tool.
· Enter your address in the “Find Providers Near Me” field, or click the “Find Me” button to see your location.
· Adjust the “Within” tool to set how far you are willing to travel.
· Select “Pharmacy” from the “Find Providers by Type” dropdown list.
· Call nearby pharmacies to ask about their delivery options.
3. If no local pharmacies offer mail delivery:
· Search for mail order pharmacies using the Find a Doctor tool.
· Select “Pharmacy” from the dropdown list.
· Zoom out using the “-” button on the map to find other areas or out-of-state pharmacies that might offer mail order services.
· If you choose mail order services, you can get new or refill prescriptions for chronic conditions in a supply of up to 100 days. These are called maintenance medications, which are taken regularly to manage a wide range of ongoing or long-term conditions and illnesses.
Important
Health First Colorado does not keep an official list of pharmacies that offer mail delivery. We recommend that you call pharmacies directly and ask if they can meet your specific medication needs.
Questions?
If you need more information, call the Pharmacy Liaison at 303-866-3588.
How much should I be charged for my prescription medications?
Beginning July 1, 2023 if your prescription is for a generic or brand name medication you will not have a co-pay.
Learn more about Health First Colorado Co-Pays.
I am covered by Medicare and Health First Colorado. Why is Health First Colorado not paying for my prescriptions?
Once a Health First Colorado (Colorado’s Medicaid program) member is entitled to receive Medicare, Medicare Part D will cover most of your prescriptions. Health First Colorado will only pay for a few medications that are excluded by your Part D plan. If you need assistance to find and enroll on a Part D plan, please call 1-888-696-7213 or 303-894-2946.
My pharmacy told me my diabetic supplies are not covered. Is that true?
Diabetic supplies such as test strips, lancets and syringes are a covered medical benefit and not a pharmacy benefit. Please ask the pharmacy to bill DME-Supplies. Pharmacies can call 1-800-237-0757 if they require additional assistance billing supplies.
My pharmacy told me my medication is denied because a prior authorization was needed. What should I do?
Some medications require your doctor to file a prior authorization request before a medication will be covered. Please ask your doctor to contact Health First Colorado (Colorado’s Medicaid program) at 1-800-424-5725 to request a prior authorization for your medication. Once the prior authorization is submitted, it will take up to 24 hours to process.
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How can I check the status of my Health First Colorado application?
If you applied for Health First Colorado (Colorado’s Medicaid Program) or Child Health Plan Plus (CHP+), you can check your application status online through Colorado PEAK.
Even if you applied by mail, in-person, or over the phone, you can still create a Colorado PEAK account and find out the status of your application online. It may take up to 45 days — or up to 90 days if the application requires a disability determination — from the date your application was received for a case number to be assigned to you. Once you are assigned a case number, you can check your status and benefits online through Colorado PEAK. Get more information about your case number and where to find it.
How can I tell the Department to share my protected health information with a family member, friend, or other third party?
You may want us to speak with or share your health information with someone you choose to assist you with your Medical Assistance Program benefits.
· If you want to authorize the Department to share with your family member or close friend, use our Personal Representative Form. This authorization does not expire unless you choose an expiration date. You will need to sign the form, have your Personal Representative sign the form and return it together with copies of your identification.
· If you want to authorize the Department to share your health information with an attorney, insurance company, advocate or assistant for a specific purpose, please use our Third-Party Authorization Form. This authorization expires in 1 year, unless you choose an expiration date. You will need to sign the form and return it together with copies of your identification.
How do I cancel my Health First Colorado coverage?
If your income has changed or you’ve moved out of Colorado since you applied for Health First Colorado it is important that you update the information we have on file for you. You can update your income, contact information, job information, and other information by logging on to your PEAK Account at Colorado.gov/PEAK to report a change. You can also report a change to your local County Human Services Office or a Medical Assistance Site in your community.
After you give us your updated information, we check to see if you still qualify for Health First Colorado.
· If you do still qualify for Health First Colorado then you do not have to do anything. Depending on your income, you can still qualify for Health First Colorado even if you have private health insurance through your employer. If you have both private health insurance and Health First Colorado, your private health plan will pay your medical costs first, and then what is left over may be covered by Health First Colorado. If you still qualify for Health First Colorado, but do not want Health First Colorado coverage, you can contact your local County Human Services Office and ask them to close your case.
· If you no longer qualify for Health First Colorado you will get a letter in the mail that states your Health First Colorado benefits are ending. The letter will tell you the date that your benefits will end as well as how you can appeal the decision if you do not agree.


