· Country of birth

· In English:’LEAP processes applications based on the date they are received. It may take up to 30 days to process a non-emergency application and up to 18 days for an emergency application.

· If LEAP needs more information to determine your eligibility, they will send a letter by mail. To learn about the status of your application or if you have questions about LEAP, please call HEAT HELP at 1-888-432-8435.’
