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	303 E. 17th Ave. Suite 1100
	Denver, CO   80203

[DATE]
[Address]

Action Needed: Choose a New Personal Care Provider by June 30, 2026

Dear [Name], 




Community First Choice (CFC) requires all Personal Care providers to have a Home Care Agency Class A or Class B license. HCPF has been working with providers for over a year and a half to become licensed by July 1st, 2026. 

Your current provider agency, [PROVIDER AGENCY], does not have a Class A or B license yet. Our information shows [PROVIDER AGENCY] will not be able to become fully licensed by June 30th, 2026. Without a license, [PROVIDER AGENCY] will not be allowed to provide your Personal Care services under CFC after June 30th, 2026. 

You must work with your Case Management Agency to find a new Personal Care Provider Agency by June 30th, 2026, to continue receiving Personal Care services after June 30th, 2026. If you do not find a properly licensed Personal Care Agency before June 30th, 2026, Health First Colorado (Colorado’s Medicaid program) will not pay for your Personal Care services starting July 1st, 2026, as your current Provider Agency is not properly licensed.	Comment by Gunning, Karolee: Maddie's Suggestion: Health First Colorado (Colorado’s Medicaid program) will not pay for Personal Care services provided through [PROVIDER] starting July 1, 2026 as they are not properly licensed.




Next Steps 

Please talk to your case manager, [Case Manager name], about your options. You may be able to keep your current Personal Care caregiver, if you would like to. 

The three options to discuss with your case manager are: 
1. Find a New Provider 
You will need to work with your provider agency and Case Manager to find a new provider. With this option, you will receive services through a new provider agency and will probably work with a new caregiver. 

2. Enroll in Home and Community-Based Services (HCBS) Consumer-Directed Attendant Support Services (CDASS) 	Comment by Eggers, Lana: Are we still within a timeframe that a member could enroll in CDASS and have their attendants trained by 6/30?	Comment by Gunning, Karolee: @Eggers, Lana It is possible, but will let Kidron weigh in on this one. @Backes, Kidron 	Comment by Backes, Kidron: @Eggers, Lana CDASS enrollment is dependent on how quickly the member completes training and paperwork. Since we say, "may be able to enroll..." I'm good with this language.	Comment by Gunning, Karolee: Thanks Kidron!
If you would like to continue receiving care from the same caregiver you have now, you may be able to enroll in CDASS and hire that caregiver as your attendant. Talk to your case manager or email us at hcpf_pdp@state.co.us to learn more about this option.
	Comment by Lofgren, Amanda: To make this member friendly can we make sure we adjust to put Case Manger name in and the who at HCPF.	Comment by Gunning, Karolee: added
3. Enroll in In-Home Support Services (IHSS) 
You may be able to enroll in In-Home Support Services (IHSS). With this option, you will receive services through a new provider agency and may be able to work with your current caregiver. Talk to your case manager or email us at hcpf_pdp@state.co.us to learn more about this option.


Please remember: If you do not transition to a properly licensed Personal Care Provider Agency, enroll in CDASS, or enroll in IHSS by June 30th, 2026, Health First Colorado will not pay for your Personal Care services starting July 1st, 2026. 

If you have any questions or need help with this process, please contact us or your Case Manager now. 

Sincerely, 

The Community First Choice Team 
Office of Community Living 
hcpf_cfc@state.co.us 
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