
Standard Phrases for Zoom Stakeholder Meetings (Chat Box):



1. How to listen to Language Interpretation: https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0064768#h_6802bbbc-2ec9-47cb-a04c-6aac35914d82 


2. Please note that live translation services are not available during this meeting. We will document all questions and comments received in Spanish and will respond within ten business days. Thank you for your understanding. 




3. If you would like to listen to this webinar in another language, please select the “Interpretation” pod on your Zoom toolbar (the “globe” icon) and select your preferred language. If you wish to close interpretation, select the “Interpretation” pod on your Zoom toolbar (the “globe” icon) and select “Original Audio (Interpretation Off).”




4. To access American Sign Language interpretation, please select the “Interpretation” pod on your Zoom toolbar (the “globe” icon) and select “American Sign Language” (ASL). If you wish to close the ASL interpretation, select the “Interpretation” pod on your Zoom toolbar (the “globe” icon) and select “Sign Language Off.” 


WAITING TO BEGIN / INTRODUCTIONS

1. Thank you for joining us online, we'll begin shortly. 



2. Welcome to HCPF's webinar, "[webinar title]." We are glad you could join us today. We'll start shortly.


Q&A / CHAT / ATTENDEE FEEDBACK

1. If you have any questions or comments, please go to the Q&A section of the Zoom toolbar.



2. Please direct all questions and/or comments to the Q & A pod on your Zoom toolbar. In addition, if you would prefer to ask your question(s) or comment verbally, please raise your hand using the "Raise Hand" option under “Reactions” in the Zoom toolbar. Once we call on your raised hand, you just need to unmute and begin talking.



3. This chat is for communicating messages from HCPF to webinar attendees; otherwise it is not used. Please submit your questions or comments in the Q&A pod on your Zoom toolbar.

4. The chat will be set to “Read Only” and will be used to provide information or links to our guests.




5. Use the chat to ask questions or comments.



CAPTIONS / SUBTITLES

1. Captions are available through your zoom toolbar, by selecting "captions" and then "show captions."



2. Translating captions are available through your zoom toolbar, by selecting "captions" and then "show captions." Turn "translation" on, and select the language for your captions at "my caption language.”


3. You can turn on subtitles by clicking “Show Subtitles.” This option is located in the Zoom toolbar.





LINKS TO PRESENTATION MATERIAL

1. To view or download today's presentation material, please use this link:



2. A copy of the slide deck in Spanish can be found at: 


3. For more information, please visit our website at:




WHAT MATERIALS WILL BE SHARED AFTER THE MEETING

1. A copy of the slides will be shared after the meeting.


2. Separate English, French, and Spanish copies of the slides will be shared after the meeting.



3. A recording will be made available after the meeting.




4. A copy of the slides and a recording, including separate English and Spanish versions, will be shared after the meeting.



EXIT MESSAGE / FEEDBACK

1. For more information about Federal changes to Medicaid, please visit hcpf.colorado.gov/impact. We encourage you to share your concerns and preferences for receiving updates on federal changes by completing this short survey: https://forms.gle/A4aJiex7WF3yS9Qv6. If you have any questions, please email hcpf_HR1@state.co.us.

2. Please provide your feedback on this webinar and/or the topics being discussed at: [feedback form link]



3. Thank you for attending HCPF's webinar, "[webinar title]." We hope to see you at future online events.



TROUBLESHOOTING
1. We apologize for any issues with interpretation. We'll make sure that a complete and clear recording is shared after the meeting.



Interpreter Script:

Hi everyone, my name is Janet, and I will be providing French interpretation services. In a moment, this service will be activated. To listen to live French interpretation of today’s event, select the 'interpretations' pod from the Zoom toolbar and then select French.' You will have the option to select 'mute original audio' if you want to hear only French. This interpretation pod will be activated momentarily.

French

Webinar Links/phrases to Share

WAITING TO BEGIN / INTRODUCTIONS

Thank you for joining us online, we'll begin shortly. 

Gracias por conectarse, empezaremos en breve.

French

Welcome to HCPF's webinar, Medicaid Work Requirements Webinar." We are glad you could join us today. We'll start shortly.

French

Slide 2

How to listen to Language Interpretation: 

French

Spanish

To access American Sign Language interpretation, please select the “Interpretation” pod on your Zoom toolbar (the “globe” icon) and select “American Sign Language” (ASL). If you wish to close the ASL interpretation, select the “Interpretation” pod on your Zoom toolbar (the “globe” icon) and select “Sign Language Off.” 

French


Slide 3
If you would like to listen to this webinar in another language, please select the “Interpretation” pod on your Zoom toolbar (the “globe” icon) and select your preferred language. If you wish to close interpretation, select the “Interpretation” pod on your Zoom toolbar (the “globe” icon) and select “Original Audio (Interpretation Off).”


French

Slide 4

To view or download today's presentation material, please use this link:


French: 


Slide 10

Member Correspondence meetings information: https://lp.constantcontactpages.com/sl/P5xXjrw 

Spanish:

French: 

Sign up for the At A Glance newsletter: 

Spanish:

French: 

H.R. 1 webpage: http://Colorado.gov/hcpf/impact 

Spanish:

French: 

HCPF H.R. 1 email: hcpf_hr1@state.co.us 

Spanish:

French: 


Slide 11

Share your questions and help shape future events: https://docs.google.com/forms/d/e/1FAIpQLSdU9pvkEgmzn-hkEu9cPnyuNsh1MrQqITXe5gZWX_kGhqBAGg/viewform?usp=publish-editor 

Spanish:

French:

Send other comments and feedback to hcpf_HR1@state.co.us

Spanish:

French:

Colorado.gov/hcpf/impact

Slide 13

MAGI MEDICAID Monthly Maximum Income Guidelines: https://hcpf.colorado.gov/sites/hcpf/files/April%202026%20Medicaid%20Income%20Chart_Draft.pdf

Spanish:

French:

Slide 16

Health First Colorado Website mentioned: https://www.healthfirstcolorado.com/im-an-immigrant-can-i-keep-my-health-first-colorado-coverage/ 

Spanish:

French:

Slide 17
Members can learn more in the Health First Colorado FAQs https://www.healthfirstcolorado.com/ufaq/ 

Spanish:

French:

Other Phrases

Q&A / CHAT / ATTENDEE FEEDBACK


1. If you have any questions or comments, please go to the Q&A section of the Zoom toolbar.


French: 

0. Please direct all questions and/or comments to the Q & A pod on your Zoom toolbar. 

French:
