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- Please upload any required proof as soon as possible using the 
'Upload documents' button at the bottom of the page. We need them 
to process your report.

- An eligibility worker at <CNTY NAME> county will review your 
<submission type>.  

- To see if you qualify, your county may need more information. They 
may ask to meet with you by phone or in person. If your county needs 
more information, you can submit proof on PEAK.

- It may take some time to process your <submission type>. Review 
the timelines below for more details. You can track the status of your 
<submission type> on the Dashboard of your PEAK account. If you 
opted in to electronic notifications, we will also send you an alert once 
a decision is made about your <submission type>. 

- If you have an account, you can see what benefits were approved or 
denied under the ‘Benefit overview’ section of your PEAK dashboard. 
Each benefit or program will also send you a separate eligibility letter 
by mail.

- You can visit your PEAK Mailbox anytime to view your household's 
official case letters. This includes any letters that could not be 
delivered by mail. 
Thank you for submitting your <submission type>. We have received 
your <submission type> and are working to make an eligibility 
decision. 

If you have a PEAK account, sign in to see if your eligibility 
information is available. You can track the status of your <submission 
type> on the Dashboard of your PEAK account. You can also see 
what benefits were approved or denied under the ‘Benefit overview’ 
section of your PEAK dashboard. 

If you opted in to electronic notifications, we will also send you an alert 
once a decision is made about your <submission type>.

If you indicated a need for Long-Term Services and Supports, please 
contact your local Case Management Agency (CMA). Your local CMA 
agency is listed by county; it can be found by reviewing the CMA 
directory. 



Thank you for submitting your <submission type>. We have received 
your <submission type> and are working to make an eligibility 
decision. 

If you have a PEAK account, sign in to see if your eligibility 
information is available. You can track the status of your <submission 
type> on the Dashboard of your PEAK account. You can also see 
what benefits were approved or denied under the ‘Benefit overview’ 
section of your PEAK dashboard.


