New Hospital Presumptive Eligibility (HPE) Denial NOA

Scenario: The Qualified Hospital PE site worker has reviewed the applicants information and found they meet all other PE criteria for MAGI Adult PE except they self-declared they qualify for or are enrolled in Medicare. It is also found that they do not meet eligibility criteria for any other PE category. The Qualified Hospital PE site worker will data enter the case into the PE environment within the CBMS system (this is separate from the CBMS production environment that processes initial, ongoing, and renewals) and this Denial PE NOA will generate. The Qualified Hospital PE site worker will provide the Denial PE NOA. Applicants have the option to submit a Medicaid application when they apply for PE or at a later time.
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December 10, 2025						Case Number: A123456

Test Member
303 E 17TH AVE
STE 10
DENVER CO 80203-1204

Dear Test Member, 
Decision about your benefits

This letter is about your medical benefits. This letter tells you what you qualify for and next steps.  

What you qualify for 
[image: ]Medical Assistance Benefits 
We reviewed your information for Medical Assistance benefits and made a decision on December 10, 2025 at 3:00 PM. The people in your household may have qualified for different benefits. The boxes below tell you about these benefits.   
For questions about the Medical Assistance you qualify for, contact [insert name of PE site] at 999-999-9999 or 1570 GRANT ST DENVER CO 80203-1818.


[firstName] [lastName] 
Health First Colorado ID: [stateId] 
[firstName] does not qualify for: 
✖  Health First Colorado (Colorado Medicaid) - Presumptive Eligibility. You don't qualify for  Health First Colorado Presumptive Eligibility (PE) because you do not meet requirements for any PE group. 
· If you have questions about why you don’t qualify for Presumptive Eligibility, ask the presumptive eligibility site that helped you.
· Presumptive Eligibility is a program that provides temporary health coverage for people who appear to meet program requirements and need immediate health coverage without having to wait for an application to be fully processed. 
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