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Important Message About Your Recent Correspondence

Dear             ,

On behalf of the Colorado Department of Human Services, which oversees Colorado’s
SNAP, Colorado Works, and Adult Financial programs, and the Colorado Department of Health Care Policy and Financing, which oversees Medical Assistance, including Health First Colorado  - we are writing to tell you that the recent notice that was dated between May 13, 2026 and May 15, 2026 may not have been mailed to you until May 19, 2026 or May 20, 2026. This letter was a notice of an eligibility determination and/or notice that additional information was needed for your case.

What Does This Mean To You?

You may have received an important letter without enough time to take the actions requested in the letter. You now have more time to take action.

What You Need To Do:

If you received a correspondence asking for you to take an action, please follow the instructions on the letter, even if you already received a denial letter based on not doing the action. 

For SNAP, Colorado Works, and Adult Financial Programs
If the letter you received late had a due date to take an action, your new due date is June 19, 2026.

If the letter you received late describes an action taken on your case, and you want to request a county conference, or appeal, you may do so six days after the conference or appeal filing deadline in your letter.

If the letter identified a scheduled appointment and you missed that appointment due to the letter not arriving in time, contact your county office to reschedule.

For Medical Assistance
If you received a Medical Assistance notice or verification checklist asking you to provide information or take an action, please follow the instructions on the notice or checklist as soon as possible. 

If you already sent the requested information, you do not need to send it again.

If you received a denial, closure, or other action notice because information was not received, your county office will review any information you provide based on Medical Assistance rules. 

What are We Doing:

We will be working with our printing vendor to avoid these issues in the future.

We apologize for this inconvenience. If you have any questions about this issue, please contact your local county office.

