EMAIL #1:
The Colorado Department of Health Care Policy and Financing (HCPF) hosts Member Correspondence Improvements stakeholder meetings focused on improving communication with Health First Colorado members. Stakeholders, providers and community members are invited to collaborate and provide feedback on proposed changes to member letters and correspondence processes.
[Button: Register for the meeting]
Meeting date and time: Thursday, July 16, from 12 to 1:30 p.m.
This meeting has been extended to 90 minutes to allow more time for stakeholder feedback and discussion.
Registration and location: The meeting will be held virtually via Zoom with live Spanish and ASL interpretation provided. Register in advance or at the start of the webinar. Once registered, participants will receive a unique Zoom link to join the meeting. The link is tied to your individual registration and cannot be shared.
If you are unable to attend, email hcpf_stakeholders@state.co.us to request a recording.
Planned discussion topics
During the meeting, HCPF will provide an overview of new member correspondence documents being implemented, including the Student Enrollment Verification Form, Volunteer Verification Form and Work Program Verification Form. HCPF may also share updates on the medical frailty screener questions, if available.
Materials currently available for review are posted on the Member Correspondence Improvements project website. Additional materials may be posted closer to the meeting.
Feedback shared during this process will help inform future improvements. Because of current implementation timelines and system build schedules, feedback may not be reflected in the first versions that go live.

SPANISH OF EMAIL #1:



EMAIL #2:
Dear [First name],
Thank you for registering for the July 16 Member Correspondence Improvements meeting hosted by the Colorado Department of Health Care Policy and Financing (HCPF).
Meeting date and time: Thursday, July 16, from 12 to 1:30 p.m.
This meeting has been extended to 90 minutes to allow more time for stakeholder feedback and discussion.
Location: Virtual via Zoom, with live Spanish and ASL interpretation provided. Zoom sent a unique link to the email address used during registration.
If you are unable to attend, email hcpf_stakeholders@state.co.us to request a recording.
Planned discussion topics
During the meeting, HCPF will provide an overview of new member correspondence documents being implemented, including the Student Enrollment Verification Form, Volunteer Verification Form and Work Program Verification Form. HCPF may also share updates on the medical frailty screener questions, if available.
Materials currently available for review are posted on the Member Correspondence Improvements project website. Additional materials may be posted closer to the meeting.
Feedback shared during this process will help inform future improvements. Because of current implementation timelines and system build schedules, feedback may not be reflected in the first versions that go live.
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