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[date]								Case Number [Case ID]

[HOH First Name, HOH Last Name]
[HH Mailing Address Line 1]
[HH mailing Address Line 2]
[HH mailing city, HH mailing state, HH mailing zip+4]


Cover All Coloradans benefits are changing

Dear [HOH First Name, HOH Last Name],

Someone in your household is currently enrolled in Health First Colorado (Colorado’s Medicaid program) or Child Health Plan Plus (CHP+) through a program called Cover All Coloradans (CAC).

There are changes to the CAC program that may impact the following members: 
[Child 1]
[Child 2]
[Child 3]
[Child 4]
[Child 5]
[Child 6]
[Child 7]


What is changing?

· Children ages 0-18 enrolled in CAC will have an annual dental benefit limit of $1,100. This means DentaQuest, the company that provides dental services to CAC members, will pay for up to $1,100 of covered services a year.
· Pregnant and postpartum members do not have the $1,100 annual limit.



· Orthodontics (braces) will not be covered under the CAC dental benefit.
· All other covered services and how often you can receive them remain the same.

When you reach your annual dental benefit limit, additional dental services will not be covered until your benefit year resets. The benefit year is July-June.

What to do next

Work with your dental provider to plan care for your child. Ask questions to understand how this change may affect your child’s treatment.

Questions?

Call DentaQuest member services at 1-888-307-6561 (State Relay: 711), Monday through Friday, 8 a.m. to 5 p.m. Mountain Time.
For more information, go to DentaQuest.com 
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