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In-progress applications
This is a summary of the programs you have applied for.
Submit your application to learn if you qualify.
Your RTD Denver LiVE eligibility
Reason
Ineligible
You cannot apply for RTD Denver LiVE yet. To qualify, you must be 
20 or older. You can apply 90 days before your 20th birthday.
Already enrolled
You are already enrolled with the RTD Denver LiVE program. You do 
not need to apply again at this time. If you did not receive your RTD 
LiVE card, contact LiVECard@rtd-denver.com or 303-299-2382. 
Your RTD Denver LiVE application is under review. Please wait for a 
decision before applying again. If your circumstances have changed, contact  
DHS_RTD_LiVE@denvergov.org or 720-944-4346.
Select “Explore benefits” at the top of the page and then select 
“Upload documents as a guest”. You will need to remember your 
tracking number.

If you need to come back and upload income verification documents, 
you can do so at the same location.

Everyone applying for RTD Denver LiVE MUST upload their own 
photo. Photos must:

Be above the shoulder and include a user’s full uncovered face.
Be in full color and in focus
Have a neutral background

DO NOT SUBMIT a picture or copy of your driver’s license or another 
form of ID.

You can contact Denver Human Services at 720-944-4346 or 
DHS_RTD_LIVE@denvergov.org for assistance with photos, income 
verification and uploads.
Applications under review



If your application is under review for other reasons, you will receive a 
letter in the mail after a decision is made. You can contact Denver 
Human Services at  720-944-4346 or DHS_RTD_LIVE@denvergov.
org  to ask about your application status.


