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June 30, 2026

Enid J. Melendez
Via Email:  Enidmelendez71@yahoo.com

Ms. Melendez:
We are sending this letter because you asked how the Department of Health Care Policy and Financing (HCPF) has shared your health information. Federal law requires us to provide you with this information for the previous six years of your enrollment in Health First Colorado, Colorado’s Medicaid Program. Your most recent enrollment began on July 1, 2024, and ended on October 31, 2025. Therefore, the information in this letter refers to that time period.
The following ways we are allowed to share your protected health information may have occurred:
· If you had been diagnosed with cancer, we would have reported annually to the Colorado Department of Public Health and Environment (CDPHE) your first name, last name, Medicaid ID, eligibility begin/end date, date of birth, claim type code, and your diagnosis.

· The Colorado Medicaid Fraud Abuse and Neglect Unit (MFANU) is federally required to investigate and prosecute fraud in the Health First Colorado program. MFANU has access to Health First Colorado claims data for the purpose of eliminating fraud in the Health First Colorado program. 
You can contact them at:
Colorado Department of Law, Colorado Medicaid Fraud Abuse and Neglect Unit  
Ralph L. Carr Judicial Building 
1300 Broadway, 10th floor 
Denver, CO 80203, or at 720-508-6000 

· The Colorado Department of Public Health and Environment (CDPHE) may have access to your claims data for public health surveillance, investigation, and interventions as part of their mission to prevent or control disease. We provide this information to CDPHE because Colorado law requires it.
We receive records from medical providers and vendors so we can pay providers on your behalf.  We must share your health information with certain entities to provide you with benefits. This is allowed under HIPAA regulations.
HIPAA does not require us to track and report on the items listed below. We are not required to tell you about information shared about you:
· to provide your health care treatment, payment, or operations.
· directly to you about your protected health information.
· that is used, permitted or required under HIPAA.
· because of an authorization you signed.
· for use in a medical facility directory.
· for national security or intelligence purposes.
· to correctional institutions or law enforcement.
· that did not reveal your identity.
Your Health First Colorado coverage may have included a Managed Care Entity (MCE), which is an organization that contracts with Health First Colorado to provide and coordinate healthcare, for example dental or behavioral healthcare. MCEs may collect, use, and share certain information about your care and coverage.
Any unauthorized access, use, or disclosure of your information that an MCE reported to us would be included in this report. However, we encourage you to contact the MCE directly for information about any other information they may have shared. Your MCE contact information is in your Health First Colorado enrollment materials and on your Member ID card. You can also call the Member Contact Center at 1-800-221-3943 to get contact info for your MCEs.
For your information, I have provided a copy of HCPF’s Notice of Privacy Practices, which explains the way we use your health information.
If you have any additional questions, please feel free to contact the Privacy Office at (303) 866-4366.
Sincerely,
Jane Wilson
Jane Wilson
Privacy Officer
Legal Division

Enclosure: Notice of Privacy Practices
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