
Spanish - Interest Form for Interviews: Member Experiences with Care Coordination
Your Experience with Care Coordination

We are looking for Health First Colorado members who have received care coordination services to participate in a one-hour virtual interview this summer or fall. Our small research team works for the state Medicaid agency, and we're conducting interviews to help improve members' experiences with care coordination.
Care coordination services are provided through regional organizations, also called regional accountable entities (RAE), across Colorado. Depending on where you live, your care coordinator may work for one of the following organizations:
· Colorado Access
· Rocky Mountain Health Plans
· Colorado Community Health Alliance
· Northeast Health Partners
· Rocky Mountain Health Plans - PRIME
· Denver Health Medicaid Choice (Elevate Medicaid Choice)
Who are we looking for?

You may be a good fit if:

· You (or your child, age 0-17) had two or more contacts with a care coordinator since July 2025
· The help you needed was more complex than something that could be handled in a quick phone call
· You (or your child, age 0-17) are currently enrolled in Health First Colorado
Not sure if you qualify?

That's okay!

You do not need to know whether the services you received were officially considered "care coordination." Care coordination can be broad, including support finding a medical provider, connections to support services, help navigating a care transition, and more. A member of our team will determine whether this interview is a good fit.
We are able to interview about 30 members. Unfortunately, we will not be able to interview everyone who expresses interest, but that does not mean your experience is any less important. We plan to offer additional opportunities for members to share their experiences later this year.
What happens if I am selected to participate?
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If selected, you will be invited to participate in a one-hour Google Meet (video call) interview this summer/fall to share what worked well and what could have been better. Participants who complete an interview will have the option of receiving a $25 Tango gift card as a thank you for your time.
Your privacy

Your participation is voluntary. Everything you share will be kept confidential. Participation will have no impact on your Medicaid benefits. We will not be contacting your care coordinator.
Are you interested to learn more?

Please fill out the questions below. If you are selected for an interview, we will reach out to you within two weeks to talk about next steps. If you have questions, you may contact us directly at: HCPF_research@state.co.us. Thank you for your interest in helping us improve Health First Colorado services.



1. First and Last Name of the Medicaid Member




2. Medicaid ID of the Medicaid Member




3. If the member is a child age 0-17 and you are their parent or legal guardian, please tell us your full name.




4. Current County of Residence




5. Your Email Address
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