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303 E. 17th Ave. Suite 1100
Denver, CO 80203
 
Key Messages:  Changes to Cover All Coloradans starting July 1, 2026, and January 1, 2027 	Comment by Busch, Stefany: Would y'all be ok removing this altogether since changes take place both July 1 and Jan 1? I don't think it really serves a purpose as is @Goodside, Brittany	Comment by Goodside, Brittany: We feel it is important to have a date here. We can add both dates if you think that is better. 	Comment by Busch, Stefany: I suggest just making it part of the title then with both dates. I made a suggestion - what do you think?	Comment by Busch, Stefany: The placement was just odd more than anything. Making it part of the title flows better structurally IMO	Comment by Busch, Stefany: This document seems more like an overview of the changes rather than an addendum to the original key messages and I think should be titled as such. But maybe I do not have a clear understanding of what and addendum is... @Crozier, Katie @Adams, Michelle I would love your insight if you have any	Comment by Adams, Michelle: That makes sense to me!	Comment by Crozier, Katie: Yes, works for me, too!

Stakeholders should use this document when communicating with Health First Colorado (Colorado’s Medicaid program) and Child Health Plan Plus (CHP+) members enrolled in the Cover All Coloradans (CAC) program and their families about program changes taking effect on July 1, 2026, and January 1, 2027.

About the changes: The Department of Health Care Policy & Financing (HCPF) is making changes to CAC because of a new state law. The law, House Bill 26-1411, impacts some benefits for some Health First Colorado and CHP+ members enrolled in CAC.

What will stay the same
· Cover All Coloradans will continue to exist.
· If you or a family member is already enrolled in Cover All Coloradans, you will continue to have access to the program. 
You must continue to respond to communications about your coverage and complete necessary re-enrollment steps. Whether you qualify for the program may change based on changes in your age, the time since your pregnancy, or your income.
· If you or a family member is not already enrolled, you can still apply. These groups should continue to apply, no matter their immigration status:
· Pregnant people
· People whose pregnancy recently ended
· Any child 18 or younger

· Most of the benefits under Cover All Coloradans will stay the same. A few of them will change. These changes are described below. 

What will change
1. Annual limit for dental coverage. Starting on July 1, 2026, Cover All Coloradans members 18 and younger will now have an annual dental limit of $1,100. 	Comment by Busch, Stefany: Oops, did not mean to remove the number, I will make sure the number doesn't go away
· This means the program will only cover dental costs of up to $1,100 per year for members 18 or younger each year. Members should talk to their family’s dentist to plan care.
· [bookmark: _Int_USoynWHV]Who this impacts: Cover All Coloradans members 18 and younger.

2. Long-Term Services and Supports
· Starting January 1, 2027, new Cover All Coloradans members 18 and younger will not be able access coverage for Long-Term Services and Supports programs. These programs help children with disabilities with daily activities. 
Coverage will no longer be available for the following Long-Term Services and 	supports:	Comment by Busch, Stefany: Are these all the services provided from LTSS?	Comment by Pera, Lisa: yes
· Home-and community-based services (HCBS)
· Community First Choice
· Long-term home health
· Private duty nursing
· Hospice care
· Nursing home care

· [bookmark: _Int_Dxm0BCpu]Who this impacts: Any Cover All Coloradans members 18 and younger who enroll in the program on or after January 1, 2027, and who would otherwise qualify for Long-Term Services and Supports.

· If you or a family member is currently using Long-Term Services and Supports as part of Cover All Coloradans, your coverage will not be impacted. You will continue to have coverage for Long-Term Services and Supports, even after January 1, 2027. Make sure you respond to any communications about your coverage, so you do not lose it.

3. Limit on the number of children who can be covered by Cover All Coloradans
· Starting July 1, 2026, Cover All Coloradans may stop enrolling new children if: 	Comment by Busch, Stefany: I started making edits in this section but I wonder if we need it here at all. I suggest we only talk about things we know are going to happen or have already happened. If this happens, I suggest we notify members in a different way 	Comment by Pera, Lisa: Based on the number of questions we've already received about this I strongly recommend keeping it in.	Comment by Busch, Stefany: Got it, fine with me!
· The total number of enrolled children reaches 25,000
· The program starts to cost more than was originally planned

· As of July 2026, children can enroll in Cover All Coloradans. The program’s costs are within budget, and 20,000 children currently use the program. The limit will only take effect if child enrollment reaches 25,000 or if the program starts to cost more than was originally planned.	Comment by Busch, Stefany: I believe this bullet should be formatted the same as the bullets below? But I am having a hard time re-formatting it. Will see if Michelle can help

· [bookmark: _Int_wl5JZj34]Who this impacts: If the limit is put in place, anyone eligible for Cover All Coloradans who is 18 and younger and not already enrolled.	Comment by Pera, Lisa: I added a "who this impacts" section to this. May need to wordsmith it a bit.

4. Accountable Care Collaborative Participation and Managed Care 	Comment by Pera, Lisa: I think advocates suggested not including this because it was too confusing. But I think it is helpful information for assisters to have in case they do want to communicate it to members. @Snyder, Susanna thoughts?
· Starting January 1, 2027, Cover All Coloradans members will be removed from the Accountable Care Collaborative and Managed Care, except pregnant and postpartum members enrolled in Child Health Plan Plus (CHP+).
· Members will not be assigned to a Regional Accountable Entity (RAE), also known as a regional organization to members. When speaking to members, use the term regional organization instead of RAE.
· Although members will no longer receive general care coordination from their regional organization, they may receive support from community providers. They can search for providers here.	Comment by Busch, Stefany: How can the members find community providers? through the same link we pointed them to above?	Comment by Pera, Lisa: yes
· CAC members will still qualify for many Behavioral Health services.
a. Behavioral Health Benefit information.
b. Residential and inpatient services are not covered.	Comment by Busch, Stefany: Excluded from what? will cac members get these services? 	Comment by Pera, Lisa: I changed the wording, is this clearer?	Comment by Busch, Stefany: Yes!
· [bookmark: _Int_IJny6sV7]Who this impacts: All Cover All Coloradans Members except Pregnant/Postpartum members enrolled in Child Health Plan+ (CHP+).

5. Children’s Medicaid State-Only Benefit Plan	Comment by Busch, Stefany: Is this another way to say CHP+? And if not, is there maybe another name for it? Michelle and I have never seen this mentioned in member facing comms so just making sure?	Comment by Pera, Lisa: This is not CHP+. This is brand new, which is why you haven't seen it yet. We are creating a state-only children's Medicaid benefit for all CAC children.	Comment by Busch, Stefany: Ah I see! Thanks. Looping in @Adams, Michelle for her awareness.	Comment by Busch, Stefany: Is there a webpage or fact sheet we can link here incase the stakeholder gets follow up questions about the program?	Comment by Goodside, Brittany: not yet. as the build continue to be built out we will know more!
· Starting January 1, 2027, Cover All Coloradans members who are 18 and younger will be enrolled in a Medicaid state-only benefit plan.
· This will not reduce your benefits.
· Children currently enrolled in CHP+ will receive notice of plan changes from HCPF.
· [bookmark: _Int_rX7JZrfW]Who this impacts: Cover All Coloradans members 18 and younger.

6. Provider Visibility	Comment by Pera, Lisa: I think advocates suggested not including this. @Snyder, Susanna thoughts?
· Starting January 1, 2027, providers will be able to see which patients are enrolled in Cover All Coloradans. 
· This is necessary so providers know what benefits are covered and how to bill.
· [bookmark: _Int_0G1XMHrc]Who this impacts: All Cover All Coloradans members.

7.  Cover All Coloradans and Federal Medicaid Changes	Comment by Busch, Stefany: If this communication is only intended for CAC members, I am not sure if makes sense for it to be here.	Comment by Pera, Lisa: Yes, however, the stakeholders who will be using this document to communicate to members ALSO work closely with individuals impacted by HR1. Stakeholders are struggling to draw a distinction between all the HR1 and CAC changes so we feel it is useful to at least call out the fact that the HR1 Immigration changes do not impact CAC, because they WILL get questions about it.	Comment by Busch, Stefany: Makes sense! Thanks, fine keeping
· There are Federal Medicaid changes for certain immigrants starting October 1, 2026. These changes will not impact Cover All Coloradans members. 
· If anyone who loses coverage becomes pregnant, they should contact their County Department of Human Services to see if they qualify for Cover All Coloradans.
· [bookmark: _Int_8AJPyT9j]Who this impacts: This does not impact Cover All Coloradans members.
Basic guidance for communicating with members and potential members

HCPF has developed Member Communication Standards that should be reviewed and adhered to whenever crafting communications for Cover All Coloradans members and applicants.	Comment by Busch, Stefany: It may be worth asking stakeholders to run any materials they make by our team...? @Adams, Michelle	Comment by Adams, Michelle: I think that makes sense but let’s ask @Crozier, Katie to weigh in too. 	Comment by Crozier, Katie: When CAC launched, we shared key messaging with stakeholders and ambassadors and didn't require review of everything so long as they developed materials using our approved messaging (so we didn't get weighed down reviewing too much). However, if materials were developed that went beyond our messaging, we requested a review. @Goodside, Brittany Is this how you would like to proceed again? 

I would worry about bandwidth if we request to review everything. Do we know how broadly the key messaging will be shared?	Comment by Busch, Stefany: We are good with that approach, Katie!	Comment by Goodside, Brittany: Exactly, @Crozier, Katie
Key points

HCPF is committed to informing people who will be impacted by CAC program changes. Some changes go into effect on July 1, 2026, and the rest are effective January 1, 2027. 
We want all affected members to understand what is changing and how to access care. 
These groups should continue to apply, no matter what their immigration status is:
· Pregnant people
· People whose pregnancy recently ended
· Any child 18 or younger

Provider and Eligibility Site messaging

· Providers, counties and eligibility sites will be receiving targeted communications about these changes.	Comment by Pera, Lisa: Do we include this given what Carla shared yesterday?

Send Questions or Comments
hcpf_coverallco@state.co.us
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